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Using policycapturing to measure prejudicial
attitudes of women toward women

ELIZABETH J. KATZ and JOSEPH M. MADDEN
Rensselaer Polytechnic Institute, Troy, New York

To overcome the problem of obtaining only the socially desirable responses that often are
elicited with direct methods, policy capturing was used as an indirect method of attitude mea
surement. A common direct method did not detect prejudicial attitudes, but policy capturing
detected prejudicial attitudes in 37% of the female subjects in the study.

RESULTS

Table 1
Examples of Medium Male and Female Profiles

An analysis of variance (sex x level of desirability)
yielded no significant Fs for a main effect of sex or
interactions of sex with performance level.

A multiple regression equation was computed, using
the subject's ratings as the dependent variable, for each
of the 54 subjects. Five independent variables were
generated by coding each profile for level, sex, and

considered to be a simulation or a profile of a Congressional
candidate, with the magnitude of the number associated with
each q\!ality indicating the amount of the quality found in an
ideal Congressional candidate, given that no candidate is perfect
in terms of possessing a very high degree of all qualities. The mean
number of points assigned to the sex of the candidate was 0 ;
for all other qualities, the mean was 10 or more. Five of the 98
profiles were then selected randomly and designated as repre
sentative of a medium desirability level. Five high-level desir
ability profiles were constructed by doubling the values, and
5 low-level desirability profiles were formulated by halving the
values, for a total of 15 proftles. Each of the 15 profiles was
designated as male and again as female , making a total of 30 ex
perimental profiles. An additional 23 proftles were selected
randomly from the original 98 , and 12 were designated as female
and 11 as male. The 53 profiles were then arranged randomly
on a form and rated by all female subjects. The ratings were
based on a 9-point scale, with 1 indicating a low degree of satis
faction with the individual simulated as a Congressional candi
date and 9 indicating a high degree of satisfaction. Examples of
a medium male and a medium female profile are given in Table 1.
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Honesty
Knowledge of foreign and domestic affairs
Understanding of constituents
Knowledge of the law
Intelligence
Leadership
Sex
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METHOD

Procedure
First, 92 subjects rank-ordered qualities of a Congressional

candidate in terms of impo rtance. The six qualities considered
to be most important by the 92 subjects and used in the study
were: honesty, knowledge of foreign and domestic affairs ,
understanding of constituents, knowledge of the law, intelli
gence, and leadership. Then, 98 subjects divided 100 points
among seven qualities (the above six plus sex) to depict the ideal
Congressional candidate. Thus, each subject provided an array
of numbers, one for each of the seven qualities, so that the total
of the numbers was equal to 100. Each of these arrays can be

The purpose of this research was to test the hypoth
esis that women are prejudiced toward women. Re
search on this topic is limited because socially desirable
responses are obvious and are easily given. Goldberg
(1968) overcame this problem by having women read
articles and asking them to judge how good the articles
were. The only difference between identical articles was
whether they were written by John McKay or Joan
McKay. Goldberg found that in all cases the article
authored by the male was rated more favorably than
was the same article authored by the female. Other
investigations have been sparse but have also produced
findings that women are prejudiced toward women
(Dipboye, Frankin, & Witback, 1975; Fidell, 1970). The
present study compared results obtained by a direct
method of attitude measurement, in which socially
desirable responses were easily given, with results ob
tained by an indirect method of attitude measurement,
called policy capturing, in which socially desirable
responseswere impossible.

Subjects
The subjects were groups of 92, 98 , and 54 female students

from a predominantly women's college.
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Table 2
Number of cases in Hl-Point Intervals of R2

POLICY CAPTURING 91

IMPLICAnONS AND CONCLUSIONS

R2

,.; 10
11-20
21-30
31-40
41-50
51-60
61·70
71-80
;;.81

Total

N

o
3
3
6

12
19
10
1
o

54

The results indicate that group statistics did not reveal
prejudicial attitudes, whereas individual regression equations
indicated that 37% of the subjects revealed prejudicial attitudes.
This finding confirms the hypothesis that females are prejudiced
toward females and that conventional sample statistics will not
detect this prejudice.

The regression analysis method used in this study is called
policy capturing. As has been shown , it is a powerful method in
that it can be used to detect the degree of prejudice in a sample
when that degree is too small to be detected by sample statistics.
It has an additional strength in that it can be used on an indi
vidual basis as a diagnostic instrument.
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