MIHICTEPCTBO OCBITU I HAYKU YKPATHU

JIHIITPOBCHKUI1 HAILIIOHAJIBHUM YHIBEPCUTET IMEHI OJIECS TOHUAPA

HIJITPUEMHUIITBO: CYHACHI BURJINRKUA,
TPEHJU TA TPAHC®OPMAIIII

Momnorpadis

3a 3aeanvHoro pedakyicto
0-pa exon. nayk, npo. T. I punvko

J{Hinpo
Bunasens bina K. O.
2023



VIIK 658(477)(02.064)
1132

Pexomenoosaro 0o opyky Buenoro paooio
JlHinpoecvkoco nayionabHo2o yHisepcumemy imeri Onecs I onuapa
(npomoxkon Ne 9 6io 20.04.2023)

Peuenzenru:

H. BaminkeBu4, 1-p €KOH. HAyK, Mpod.;
I. Biniuenko, 1-p ekoH. HayK, mpod.;
H. Memko, 1-p €eKOH. HayK, mpod.

ABTOpH:

baiinosa O., booups O., bongapenko H., I'Biniamsini T., ['opaeesa-I'epacumona JI.,
I'punbko T., I'yproBuii 0., Karan B., IBanos P., Konomisiuko /1., Kpyncekuii O.,
Kypsga H., Kyuepenko C., JleskoBuu O., Makengon B., Omiithuk T., Octpsinun C.,
[TaBnoB P., ITaBnoa T., [Tamenko O., Iletpunsik Y., Cemenua I., Cracwok IO.,
Viesuona JI., Yaiika O., llletunin A., SIkoBerko B.

IT 32 [TiqprueMHUITBO: Cy9acHI BUKJIMKH, TPEHAM Ta TpaHchopMallii : MOHOTp. /
3a 3ar. pefl. A-pa eKoH. HayK, mpod. T. I'puabko. — Juinpo : Bugasens bima K. O.,
2023. —-568 c.

ISBN 978-617-645-510-3

Y monorpadii po3rIsIHyTO MpoOJIeMH Ta EPCHEKTHBH PO3BUTKY MIANPUEMHHUIITBA B YKpaiHi
Ta CBITI; JOCHIPKEHO Cy4acHI MOJIeJIi yIpaBiiHHsA cy0’€KTaMH MiANMPUEMHHUIITBA B yMOBax
PO3BUTKY 1H(POPMAIIHOI €KOHOMIKH; y3arajJbHEHO TEOPETHKO-METOIOJIOTIUHI acCIeKTH
(dbopMyBaHHSI CTpaTerii PO3BUTKY CyO’€KTIB MiANPUEMHUIITBA B YKpaiHI Ta CBITI; BHUCBITJIEHO
KOHIICNTYaJTbHI 3aCa Il PO3BUTKY ITIIMPHUEMCTB B IHHOBAITIMHIN cUCTeMi YKpaiHu; MpoaHaIi30BaHO
CBITOBUM JOCBiJ 3J1MCHEHHS 1HHOBAIIMHOI MIsJIBHOCTI MiAMPUEMCTB Ta €KOHOMIYHOL
TpanchopMarii 6i3Hecy B YKpaiHi mijJ BIUTMBOM CydacHHX 3arpo3. Takox oOrpyHTOBaHO
MIEPCIIEKTUBU PO3BUTKY MAJIOTO Ta CEpelHBOro Oi3Hecy B YKpaiHi; MpoaHaIi30BaHO MpoOJIeMU
PO3BUTKY MiAMPUEMHHIIBKUX CTPYKTYP 1 BU3HAYEHO Cy4acHI METOAM i iIHCTPYMEHTH yIPaBIiHHS
MepPCOHAJIOM Cy0’ €KTIB IIANPUEMHHUIITBA; PO3POOJICHO pEKOMEHAaIIii 00 3a0e3MeUCHHS
€KOHOMIYHOT O€311eKH Ta MiJBUIIECHHS KOHKYPEHTOCIIPOMOKHOCTI Oi3HECY B yMOBax rirodasnizarii.

JIns mianpueMITiB, sKi 3MIMCHIOIOTH JISUTHHICTH Y PI3HUX cdepax, HAYKOBIIB, acIlipPaHTIB,
CTY/ICHTIB, a TAKOXK YIPABIIHITIB-TIPAKTHKIB, SIKI OMKYIOTHCS PO3BHUTKOM MAJIOTO Ta CEPEIHBOTO
Oi3Hecy B YKpaiHi.

V]IK 658(477)(02.064)

ISBN 978-617-645-510-3 © KonexTus aBTopiB, 2023



IIEPEJIMOBA ... .ottt et et 5

PO3AILI 1. CYHACHI MOJEJII VIIPABJITHHA
CYB'EKTAMU IIIJAITPUEMHNUIITBA B YMOBAX PO3BUTRY
THOOPMAIIIMIHOI EKOHOMIKU

Ocmpsanun C. O. Peamizaliiis yzaraJibHEHOI MOJEJI1 YIIPABIIHHSA PEKIAMHOIO
MSJTBHICTIO MIAIPHEMCTBA B YMOBAX 1HMOPMAIIHOI €KOHOMIKH .....vvvvevevnenernen.s. 11

Kyuepenro C. K. Omiznka epeKTUBHOCT] CUCTEM YIIPaBJIIHHS
OIOIIPHUEMCTB TA MOJETIOBAHHS TX ITOKASHIKIB.....vuirerninirernenerenerernenesaenannnn 25

Jlesrkosuu O. B. YipaBiiHHSA CTPYKTYPOIO KaImiTaay cyd eKTa
OIOIIPHUEMHUIITBA B CYyYACHUX 1H(POPMAIIAHUX PEATTITX cournrnerarnrnerrnanannnnnss 52

Arosenrxo B. C. HoBiTHI MokaImMBOCT1 Ta (popMu opraHisairii 0i3Hecy
B IUPKYJIIPHIEL EKOEOMIIIL . .euirrninerrnenernrnerernenerenerernenererneseseserarereraeseraenees 88

PO3ALJI 2. EKOHOMIYHA BESITEKA TA
KOHKYPEHTOCITPOMOHICTD BIBHECY B YMOBAX I'JIOBAJII3ALIIL

Ipunvko T. B., I'siniqwesini T. 3. ®opMyBaHHS CHCTEMU
KOHKYPEHTOCIIPOMOKHOCTI Cy0 €KTIB INAIIPHUEMHUIITBA B yMOBax Iudposisairii... 121

Isanos P. B., Kaman B. O., I'ypmosuti IO. B. OmiHka BILIUBY
CTaHY ClJIbBCHKOI'0O I'OCIIONAPCTBA HA €KOHOMIUHY Oe3IleKy KpaiHu .............. 187

Kpyncokuii O. II., Cmacwokx FO. M. YiupaBiIiHHS PU3HUKAMHI
cy0’€KT1B MIOIIPHUEMHHUIITBA B CYYACHHUX YMOBaX IOCIIOLAPIOBAHHM ............. 202

Ilempunsax V. A. Cuctema ymnpaBJIlHHS Ta KOHKYPEHTOCIIPOMOIKHICTD
013HEC-CTPYKTYP B YMOBAX TJIO0ATIBAIIII. .. uvvtvernirerninereenereenrnereenenerernerernenerenenns 225

PO3AIT 3. TEOPETUKO-METOJOJIOI'TYHI ACIIERTHU
OOPMYBAHHS CTPATETIII PO3BUTKY CYBE€KTIB
IOITPUEMHUIITBA B YKEPAIHI TA CBITI

Onitinux T. 1., Kononasanko /I. O. MeTomosioridaui 0co0IMBOCT1 (DOPMYBAHHST
MeXaHI3My CTPATETTYHOr0 PO3BUTKY BITUMSHSIHUX II1IIIPHIEMCTB ..cvveereereereenneenn. 247

Ilasnos P. A., Ilasnnosa T. C. O6pa3 mocTMOIepHICTCHKOTO CIIOMKKMBAYA
TIPOIYKTIB KT JIDTY P v ernenerernrnerrnenernsnesesnesesasseseresesasseresesesasnereraereraenerarns 310

Cemenua I. €. Meroguka J1arHOCTUKN €KOHOMIYHOIO CTaHy Ol3HeCy

3 YPaxXyBaHHSIM 3aKOHY PO3BUTKY CHCTEM ...uveuinrenenreneeneneaseneesensesensesensenenens 334

3



PO3JIIJI 4. KOHIIEIITYAJIBHI 3ACAZIY PO3BUTKY ITIIIIPUEMCTB
B IHHOBAIIMHIV CUCTEMI VKPAIHU

Baiinosa O. O. YiipoBaaKeHHs CHCTEMI OI0I3KeTyBAHHS Ha IIIIPHEMCTBI.... 369

Topoeesa-1epacumosa JI. O. DopmyBaHHSI CUCTEMU
1H(pOPMAIIHAHNX INIIPUEMHHAIIBKIX MEPEXK K YMHHIK PO3SBUTKY OI3HECY ........... 399

Kypsaua H. B. OcobamuBocTi opramisariii Ta (pyHKIIOHYBaAHHSI
JTEPKABHUX ITLIIIPIIEMCTB.....uvveereeereeereeeseeessensseesseeesssessseessssessssessssessssessessssssssssessseensns 413

Maxeoor B. B. Oorumizaiiisa peasmisaiii IHHOBAINMHIX IIPOEKTIB
HA MIIIPHUEMCTBI 3 METOI0 3POCTAHHS HO0I0 eKOHOMIYHOI'O IIOTEHINAY. . .............. 447

Vavanosa JI. I1., Yatixa FO. M., Illemunin A. I. TeopeTudasi ocHoBHU
oprauisari epeKTUBHOr0 PYHKITIOHYBAHHSA YKPATHCHKUX IIIIIPHUEMCTB
Yy KOHTEKCT1 KOHIIEIIII CTAJION0 €KOHOMIUHOTO POSBHUTEY ...cvveeveeeereeerreenseeenseeenseeesens 471

PO31J1 5. EKOHOMIYHI TPAHC®OPMAIIIL BIBHECY
IIIJI BINIMBOM CYYACHUX 3ATPO3 B YKPAIHI

Bobupw O. 1., Bondapernkxo H. M. Buius dpiHAHCOBUX KPU3
Ha eKOHOMIYHI TpaHchopMaIill 013HECY B YEPATHL ...ocuivvenireiinereininernenennanns 505

Hawenro O. B. Tpaucdopmaliisa eBpOIIeHCHKOT0 PUHKY

TYPUCTUYHUX ITOCIYT Il BITUBOM CYYACHUMX 3ATPO3B eurnrnerrnrnarrnarernrnasnanns 518
AHOTAIIIL ... e, 549
BIZIOMOCTI ITPO ABTOPIB......coo e 566



P. A. I1aBJioB

T. C. I1aBaoBa

OBPA3 IOCTMOJAEPHICTCBKOTI'O CITIOKUBAYA
HPOAYKTIB KYJIbTYPH

VY HayKoBUX TIpaIsiX, MPUCBIYECHUX CIIOKUBYIN MOBEMIHII MIOJ0 MPOMYKTIB
KYJIbTYpPH, Jy’e 4aCTO HESIBHO MPOCYBAETHCS 1€ NPO BUIbHUI 1 HABITh HEBU3HAUYECHUN
XapakTep croxuBadiB. Taka ocoOJUBICTH TOB'SI3aHA 3 PI3HOMAHITTSIM MOJEIEH
CIOKMBaHHS MPOJAYKTIB KyJbTypU Ha 1HAMBIAyaJdbHOMY piBHI. Buxoasuu 3 m1poro
aBTOpHU 0araThbOX JOCIIKEHb 13 TaHOT MPOOJEMAaTUKH MAaIOTh HA MET1 PO3TJITHYTH HE
CTUTHKU PI3HOMAHITHICTH CIIOKMBYOI MOBEIIHKHU, CKUIBKHU JOCBI/] CTIOKUBAHHS, TKOTO
Ha0yBalOTh CHOXKMBadi. TOMy JTOCBIJl CIIOKMBAaHHS B HayKOBii miTeparypi [40] 3me-
O1IBIIIOT0 BU3HAYAETHCS B KOHTEKCTI Tplajld «JIHOJUHA-00'eKkT-cuTyaris». Came 111
CKJIQJIOB1 PO3TIISAATUMYTHCS B TAHOMY JTOCHIIKCHHI.

HayxkoBii BUSBISIOTH BEMWYE3HUH 1HTEpeC M0 OUIbII TIMOOKOTO PO3YMIHHSA
KOHTEKCTY CIIO’KMBUYOTO JIOCBIY Ta CIIOKUBYMX BpakeHb. OKpEeMHUM acmleKTaMm Io-
BEJIHKOBUX MOJIEJIe CHOKMBAaHHS TOBapiB (MOCIYT) MPUCBAYEHO O€3IiY HAyKOBUX
npaib y chepi eKOHOMIKU, KyJIbTYypOJorii, comionorii, ¢pimocodii, mCuxomaorii Takux
aBtopiB, sik: P. benk [10], T. I'punsko [1; 2], O. I'ynomnuk, O. Kpyncekuii [3; 4],
K. Jleiin [35], M.ITaim, [ Tinmop [45; 46], M. Xonbpyk, E. Xipmman [30],
. Xonr [32], M. Sakkona [34] Ta Garatbox iHImmX. [IpoTe HETOCTATHBO PO3KPUTO
TEMaTUKy, TOB'S3aHY 3 OCOOJIMBOCTSMHU CHOXKUBAaHHS TPOIYKTIB KYyJIBTYpH MOCTMO-
JEPHICTCHKUM CIIO’KMBAYEM Y KOHTEKCT1 CTBOPEHHS Ta HAOYTTS JOCBIAY CIIOKHBAHHS.

Merta nocaiKeHHs] — BUBHAUUTHU ClIeU(DiKy MOCTMOAEPHICTCHKOTO CIIOXKHBaya
IPOJYKTIB KyJbTYpU B MPOIIECI OTPUMAHHS JIOCBITY CIOXKHBAHHSA Ta MOXJIMBOCTEH
1utst O13Hecy. JIJist JOCSATHEHHS MTOCTaBICHOI METH CITOYATKy HEOOX1THO 3BEPHYTHCS JI0
BU3HAYCHHS CIIOXKMBAa4a, HABEJACHOTO B JOCIIKEHHSX 100 CIIOKUBAHHS MPOIYKTIB
KyJIbTypu (Hampukiam, [15]), y AKuUX BiJI3HAYAIOTHCS IHTEPIPETATOPCHKI aKIICHTH
B KOHTEKCTI ITOCTMOJICPHICTCHKOTO TOTIISAY Ha CYyCIUIBCTBO M 0coOuCTICTh. Jlai Oyae

PO3TJISTHYTO BaXJIMBICTh KOHIIEMIIII MEPEeKUTOro ocBiay [48], mo0 miaKpecIuTH
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KJIFOYOBY POJIb CIHOKMBaya y CHIJIbHOMY (pOpMyBaHHI IIHHOCTI Oy/b-SKOTO JOCBITY
criokuBaHHA [49], y TOMy YHCII TIPOJIYKTIB KYJIbTYpPH.

Dopmysanusi NOCMMOOEPHICMCLKO20 CHONXCUBAYA NPOOYKMIB  KYIbMypuU.
HasiBHICTD pi3HOMaHITHUX MOJEJEeN CIOKMBAHHS B MAcIUTadl 1HAUBITYYMY HPUBOIUTDH
710 1]1ei TaK 3BaHOT0 IOCTMOIEPHICTCHKOTO crioxkuBaya. Y 80-x pokax XX CT. HAyKOBII1
NOYaJIM 3IMCHIOBATH CIPOOU OMUCATH JaHUM 00pa3 CroXKKBaya, Yepraroud HATXHEHHS
3 nocaimxenb XK. boapitispa [8] Ta XK. Jlunoseuskoro [37]. Lle 103B0oMIO BUBHAYUTH
OCHOBHI BJIACTUBOCTI €TIOXH, a TAKOXK 3aIIPONOHYBATH HOBE OAUEHHS CIIOKUBAYa, KU,
3 OJTHOTO OOKY, CTaB OUTBIIT 1HAWBIAYTICTHIHAM, TETIOHICTHYHIM 1 HaBITh TBOpYUM [15],
a 3 1HIIOTO — XapaKTEPU3YEThCS PI3HOMAHITHICTIO CMaKiB, YABJICHB 1 CIIOKUBUYOL
MOBEIHKH, OCOOJIMBO MPOIYKTIB KyJIbTypH [12].

Cnooicusanns 6 enoxy nocmmooepHizmy. IlepeOMHAM MOMEHTOM, 13 SIKUM
MOB'A3YIOTh TOMIMPEHHS 1/1e1 TaK 3BaHOT €MOXH MOCTMOACPHI3MY B 3aXiTHUX KpaiHax,
BBaXKaeTbCs mepion micias Jpyroi cBITOBOi BifiHH, SIKOMY MpUTaMaHHa TJIMOOKa
PECTPYKTypH3aIlisl KamiTaJiCTUYHOI €KOHOMIKH, JOCATHYTa B TOMY YHCII 3aBISIKU
MIPOMICIIOBI PEBOIIOIII Ta TII00ATI3aIll TOPTIBI, IO CIPHSUIO 3HAYHOMY 301JIBIIIEHHIO
MPOMO3UIT JOCTYITHUX Ha PUHKY TOBapiB.

Ha piBHI 1H1MBITyyMiB Tak 3BaHE IMOCTMOICPHICTCHKE CYCIIBCTBO PO3TIISIAE€THCS
K KIHEIb «BEJIMKUX 1CTOPiil», 3alIPOIMIOHOBAHUX MOJEPHI3MOM (HAIPUKIIAJ, MOCTiiHE
MOJIIIICHHS] YMOB JKUTTS 1HIMBITyyMiB a00 HaBITh 3JaTHOCTI JIOAMHHA KOHTPOJIIOBATH
npupoay). Taki nmepekoHaHHs, 3aCHOBAaHI1 Ha ONTUMICTUYHOMY IOTJISAAl Ha TEXHIYHUN
Iporpec, ONMUHIIKCS B KPHU31, SIK 1 TpaAUIlIHI IHCTUTYTH (JIepKaBa, IIepKBa, MOJTITHYHI
naptii abo HaBiTh ciM'a) [26]. Lls kpu3a Oyna 4aCTKOBO HACTIIKOM MPOBAITY BEJTUKUX
MPOEKTIB, TOB'SI3aHUX 13 MOAEpHI3MOM. [Ipu 1bOMy BH3HAHA NaHUMHU IHCTUTYyTaMH
JICTepMIHOBaHa 3/[aTHICTh 111010 TTOBEIIHKY 1H/IUB1/IIB 3MEHIIMIACS — 1HAUBIIN ITOCTYIIOBO
MoYajM BUCTYTATH HE SIK KEpOBaHi Cy0'eKTH, a sIK caMOCTiifHiI akTopu. Taka HOBa poJib
MPOSIBIISIETHCS TAKOXK Y BAKJIMBOCTI MICISI, BIBEACHOTO CIOXXKMBAHHIO, IO HaJali
PO3TIISAAETHCS K KITFOUOBHI €JIEMEHT IMPHY BU3HAYCHHI 1HAUBITYTBHOT 1ICHTHYHOCTI [8].

Haii0inp1mmii iHTepec 3 TOUKH 30py MPOOJIEMU CIIOKUBAHHS CTAHOBJISITH pOOOTH
M. Xonbpyka ta E. Xipmmman [31], A. @ipa ta A. Benkaremr [22], y IKUX BUCBITJIEHO

YMOBH, 1110 CBIYaTh NPO NOCTMOJEPHI3M, a came [17]:
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— TineppeanbHiCTh;

— (pparMeHTapHICTH CYCHIIbCTBA TA IHAUBIAYYMIB, SIKI HOTO CKIIAalOTh;

1HBEPCisl LIMKITY «BUPOOHUIITBO-CIIOKHBAHHS;

— CYMIIIEHHS IPOTUIIEKHOCTEN;

— JIeleHTpallis cy0'ekra.

[{i o'aTh eneMeHTIB BKa3ylOTh Ha KiHEIb MOAEPHIZMY 1 JO3BOJSIOTH KOH-
TEKCTYaJIbHO PO3M0OYaTH PO3IJISLL TEMHU TOCTMOAEPHICTCHKOTO CIIOKMBAHHS — «3aHOBO
3a4apOBAHOr0 CHOXKUBaHH» [17].

[ToyaTox Taxk 3BaHOI €pu MOCTMOJEPHI3MY YAaCTKOBO NOB'I3aHUU 13 mepe-
BU3HAYCHHSIM CaMOi pealbHOCTI. [HIMTUMU clI0OBaMU, HAYKOBI pOOOTH B MEKax JaHOTO
HaNpsSIMY IEMOHCTPYIOTh CIIPABXHIO PEBOJIIOLIIO HE JIUIIIE B TEOPETUYHOMY IJIaHi, aje
1 B MapaJurMajbHOMY Ta HaBITh OHTOJIOTIYHOMY. Tak, Ha BIIMIHY BiJl MOJICpHI3MY, 1O
HaJaB PEaJbHOCTI 00'€eKTUBHOIO 200 HABITH YHIBEPCATILHOTO CTaTyCy, TOCTMOAECPHI3M
BU3HAE i1 MHOKMHHICTD 1 CY0'€KTUBHICTH [22].

[[{o6 3po3ymiTH TaKy MHOXXHHHICTh PE€aJbHOCTI, NMPUXUIBHUKH €T TeUli
3BEpTaIOThCA A0 MOHATTA TineppeansHocTi JK. Bonpiitsipa, sike 3aCTOCOBYETHCS IS
BpaxXyBaHHS CWJIM CHUMYJIALI Y BU3Hau€HHI peanbHOro [9]. IHakmie kaxyuu, rinep-
pEaNbHICTh MOXKHA CIPUMMATH SK MPIOPUTET BIPTyaIbHOTO (PO3TJISAAETHCS SIK
CUMYJISIKp peaibHOCT) HaJ peanbHuM. OOpasu, 110 nepeaaroThesl Meia, € 4yJ0BOIO
uTIocTpaltieto 1boro [21], ockinbku OepyTh ydacTh Y BUPOOHHUIITBI/BIATBOPEHHI Ta
noOy/IoBl BIJAMOBIIHUX COIIAJIBHUX pOJIEH, SKI IMITYIOTbCS Ta BIATBOPIOIOTHCA
CIIO’KMBayaMH B KOHKPETHUX PEAIbHUX CUTYyaLlsX, HAJAl0Ud TUM CAMHUM iM BJIACHOTO
icHyBaHHs. OTXe, Takl ySBJICHHsS PO CBIT CTalOTh OUIBII pEeaJbHUMH, HDXK cama
pEaTbHICTb.

A. @ipa [21] HaBOIUTH KOHKPETHUM MPUKIAA: CTAHOBHUIIE YOJOBIKA UM KIHKU
B CYCIIUIBCTBI € IEMOHCTPAIIEIO COLIIAIbHUX POJICH, SIKI MaCOBO MEPEAA0ThCs Mejia,
y TOMY YHCJI PEKJIaMOI0, a 4acTe MOBTOPEHHS J03BOJISIE TIOCTYIIOBO «3aCBOKOBATUCS
CHOXXKMBAaYaMHU, SIK1 3PEILTOI0 BIATBOPIOIOTH 111 poii. TOOTO Taki ysIBICHHS UM CUMYJISII
HOTIM CTalOTh HOBOIO PEAJIbHICTIO, OCKUIBKU aKTyalli3ylOThCS CIIOXKHMBAa4aMH B PEaIbHUX

CUTYAIlisIX 1 COPUIMAIOTBCS K CIpaBXKHI. TakuM UYMHOM, TINEPPEAbHICTh MOXKHA
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BU3HAUUTH SIK MIPOLIEC CUMYJIALIT CEHCY 3 OAAIBIIMM HOT0 BiITBOPEHHSIM Y PEaIbHOCTI.
Came 3 00pa3iB Ta/ab0 ysBIIEHb, IO TIEPEIAIOTHCS B TOMY YHCII MeJlia Ta CIIOKMBAHHSIM,
MOCTMOJCPHICTCHKUMN CIIOKHUBAaY OYy€ CBOE )KUTTSA Ta 1ICHTHYHICTh, HAJAI0UU CEHCY
BJIACHOMY ICHYBaHHIO, a TAKOK BU3HAYA€E CBOE MICIIE€ B CYCIIJIBCTBI.

[IpiopuTeT BipTyaJIbHOTO HaJ pEaJbHUM BHpa)ka€ HOBY CTPYKTYPY MOBH, SIKa
IPYHTY€THCS TOJIOBHUM YHHOM Ha 00pa3i/300pa’keHH1, a HE Ha MMCbMOBOMY CJIOBI, SIK
y mozepHi3mi [21]. HoBa MoBa Hajae Cro)KMBavyeBl MOXKJIMBOCTI, TOOTO TOBapu Ta
NOB'sI3aH1 3 HUMHU YABJICHHS, sIKI MpomoHye puHOK [10], mo mo3Bomuts iomy (cro-
’KMBAYEB1) HE TIJILKH MO3UIIIOHYBAaTH ce€0€ B CYCHIILCTBI, aje i pO3BUBATUCS B OYIIb-
K1 CUTYyallli B3a€MOJii, BUCJIOBIIOIOUH Te «S», IKOro BuMarae s curyanis [21].
Came ToMy B JaHOMY KOHTEKCTI CIIO)KMBAHHS MOYMHAE HAOyBaTH TOTO 3HAUCHHS, SKE
HOMY HaJla€ThCs ChbOTOJTHI.

SIKIIO 3TiAHO 3 MOCTyJaTaMd MOJAEPHIZMY BHUPOOHMIITBO TiepeOyBae B LIEHTPI
CYCIIIJILCTBA 3a PaxyHOK MPUB'SI3KA LIHHOCTEH 1TaKUX MO3UTHUBHUX YSBICHbB, SIK
poboTa, KOPUCTh JIJIsi CYyCHIJIbCTBa a00 HaBITh MPOIYKTUBHICTh, TO MOCTMOJICPHI3M
BiJIJa€ TIEpeBary CIHOKWBAHHIO, SIKE TMOCTA€ K TEBHA KyJIbMiHAIlS BHPOOHUYO-
CIIO’KMBYOTO ITUKITY, OCKIJIBKHM CaMe B 1Ieil MOMEHT HOPMH Ta MPaBUJI, LIIHHOCTI, 3HAKH,
COlLiaNbH1 3B'SI3KM Ta HABITh COIIIAIbHI POJIi 3MIHIOIOTHCSI.

XK. Boapiiisip [9] akuieHTy€e yBary Ha TOMY, IO CTIOKHBAHHS CII1/ PO3TIISIIATH HE
B KOHTEKCTI JIECTPYKIii 00'€KTa, a CTOCOBHO aKTUBHOI'O MPHUCBOEHHS HOTO CUMBOJIIB.
[HIIMMU cTTOBaMH, CTIOKMBAHHS BXKE CIIPUUMAETHCS HE K KIHEI[b BUPOOHUYOTO IUKITY,
a SIK Tep10/1, KOJIU CTBOPIOIOTHCS Oararo pevend. CrioyKMBaHHs, KOJIM 00'€KTH 3HUIILYIOThCS,
BXKE€ HE € OKpeMUM a00 OCOOMCTUM BHUIAJKOM, a IIOCTA€ BKpal COLIAJIbHUM aKTOM,
1 BOHO OLJIbLIIE HE CIPUMMAETHCS K TIOBEIIHKA, 32 SIKY CIIOKMBAY TOBUHEH COPOMUTHUCS, —
HABIIAKU, BOHO € O3HAKOIO caMopeai3allli Ta CaMOBU3HAUEHHS 1IEGHTUYHOCTI [22].

Takum 4yMHOM, SKIIO MPEICTAaBHUKU MOEPHI3MY OMUCYIOTh TOW CBIT, POJIb
BUPOOHHUKA B IKOMY BUKOHYE€ JIIOJMHA, @ MPOAYKT PO3MIISIAI0Th SIK IPOCTUI TOBap, TO
B paMKax MOCTMO/JIEPHI3MY POJIi 3MIHIOIOTHCS, TOOTO CHOXKKMBa4 (KOJIMIIHINA BUPOOHUK)
PO3ITISIIAETHCA K KITFOUOBUN KOMITOHEHT, & CTIOKUBAH1 IPOTYKTH — SIK YSIBJICHHS JIFOTUHU.

€ JI03BOJISIE BUC A OpunyieHHs npo aererTpariro cyo'ekra [10]. [Toct™MonepHI3M
YHYTH HPHUITY p TP y p
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XapaKTepU3y€eThCS POSMHUBAHHAM MEX Yy Cy0'€eKTHO-00'ekTHUX BimHOCHMHaX. Cy0'ekT

(IHaUBIMyalbHUM CIIOXKMBAY) PO3IVISAAETBCSA SK €JIEMEHT, KWW MapagoKCcaJTbHUM

YIHOM BTPATHB BJIay HaJl 00'€KTOM, a 00'€KT — SIK €JIEMEHT, [0 BU3HAYAE TPaBUiia TPH.
Ha puc. 1 HaBe1eHO OCHOBH1 XapaKTEPUCTUKHU MOJICPHI3MY Ta TOCTMOJICPHI3MY.

Jly»e mOMITHI JIiHI{ HEB1AMOBIAHOCTI, 110 ICHYIOTh M1k IIMMH JJBOMA TE€YISIMHU.

Monepnizm ITocTMonepHizM

PiBHi mopiBHsIHHSA

| €11Ha peabHICTh MHOXHHHA peabHICTh |

| JiicHicTh IimeppeanbHiCTh |

CucTeMa COCTEPEKEHHS Ta CHCTEMA,
IO CIIOCTEPITraeThes, € PI3SHUMH

CucreMa CIIOCTEPEKEHHS Ta CHCTEMa,
IO CIIOCTEPITraeThesl, HE PO3PI3HIAIOTHCS

| VYHiBepcasism 3HaHHS Pensaturizm 3HaHHS |

| Ictuna o6'exTuBHA |—| PeaspHiCTh CKOHCTpY#iOBaHa Ta Cy0'eKTHBHA |

| JloroueHTpuyHe MipKyBaHHS I'epMeHeBTHYHE MipKYBaHHS |

ExonomiuHa cucrema

| Bupo6HUIITBO CroXxuBaHHS |

Bapricts 3HaKy Ta BUKOPHCTAHHS |

CrokMBaHHS 1OB'SI3aHe 3 JECTPYKIIi€0 BapTOCTI, CrnoXuBaHHS € KyJIbMIHAII€I0 BUPOOHHYOT CHCTEMH,
CTBOPEHOIO BUPOOHHYOI0 CHCTEMOIO OCKLJIBKH 116 MOMEHT CTBOPEHHSI BAPTOCTL

1
1
1
1
:
1
! | Bapricts 0OMiny
1
1
1
1
1
1
I
1

InauBinyym

CrnoxuBau Bupobuuk

AXTHBHUN

TliznaBansHuit

| ITacuBHMiIt

AdextuBHui |

[isicHa 0cOOUCTICTH dparMeHTOBaHa OCOOHCTICTH

Crilikuii HecrabinbHuii

R
—
—
Kosiektugizm — Tywsiyarisv
o
—
—
-

| JeTepminoBaHui HenerepminoBanuit |

BHyTpilHs cynepewnBicTh

BHyTpilHs y3ro1KeHICTh

CucreMa nepeKoHaHb

| Bipa B iHCTUTYTH Henogipa 10 iHCTUTYTIB |

3BiJIBHEHHST 0COOMCTOCTI |

[1]

[}

1

1

1

1

1

! . .
' | ITocTiiiHEe MOIMIIEHHS YMOB XHUTTS
1

1

1

1

| O0'exTHBariis Cy0'exTHBaIis |

Puc. 1. OcHOBHi XapaKTepuCTHKH MOJEPHIi3MY Ta NOCTMOAEPHIi3MYy

Crnadeno Ha ocHO8I y3aeanvhents ma aoanmayii [17; 22]
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Tlocmmooepuicmcokuti cnoxcusay: iHOusio y «MHodcutiy. Enoxa mocTMo1epHiCT-
CBKOI'O CITO>KMBAHHS XapaKTePU3Y€EThCS MOTEHIIIHHUM MOE€THAHHSAM MTPOTUIICKHOCTEM,
TOOTO € JOCUTHh BUCOKA WMOBIPHICTh TOTO, IITO OKPEMHI CIIO’KMBAY Ma€ €MOIIii, mepe-
KOHaHHS 1 MOBEIIHKY, SIKI MOXYTh MepeOdyBaTH MK COOOI0 B IOBHOMY MHPOTHUPIYYI.
Hanpuxknan, cokuBad MoKe BBa)KaTH peKJIaMy AYXe IIKaBOIO, aje MpU LbOMY HE
OI[IHUTH KOMEpIIifHEe TOBIJOMIICHHS, K€ BOHA mepeaae. Taka muryTaHuHa BigoOpa-
KAETHCS B XapaKTEPUCTUKAX, SIKI TIPUITHCYIOTHCS IOCTMO/IEPHICTCHKOMY CIIO’KUBAY€BI
Ta 1HOJI € Jy’K€ CyNepEeUTMBUMU.

Cnoorcusau i3 ghpaemenmosanoro ioenmuunicmioo. OparMeHTOBaHA 1ICHTUYHICTh
CIIO’KMBAYa € I0JaTKOBUM apTyMEHTOM, 110 CBITYUTH IIPO €T0XY MOCTMOAECPHI3MY, sIKa
BIIMBAE, 30KpeMa, Ha CIOKMBAHHA 1HAMBIAYyMiB. Llell «MHOXWMHHUID CHOXKKBaY
XapaKTEepU3y€EThCsl PI3HOMAHITHOIO MOBEIIHKOO, KA MOXE MAaTH Pi3HI YABJICHHS IO
BIIHOIICHHIO JI0 OJHOTO i TOro camoro o0'ekTa (TOBap, MOCIyTa 1 HaBITH i7es)
3aJIe’KHO BiJl 0COOJIMBOCTEN CUTYaIlil COIIAIbHOT B3a€MO/III.

Taka pparmMeHTapHICTh TPOSIBISETHCS B )KUTTI CIIOKKBayYa B Pi3HI Mepiou Horo
KUTTSI, a BiH, y CBOIO Yepry, MOXe BUPaXaTu Pi3HI IPaHi CBOET 0COOUCTOCTI, y TOMY
YUCJIi 32 IOMIOMOTOI0 TOBAPIB, K1 KYITy€ B pexkumi oduiaitn/onnaiin [6; 10].

VY paMkax mocTMOAEpPHICTCHKOT KyJIbTYPH aKIIEHTYEThCS yBara Ha BUPaXKCHOMY
OaxaHH1 3 OOKY I1HAMBIAYYMIB YHUKATH IIIICHOCTI OCOOMCTOCTI, MiJKPECIIOIYN
BJIACH1 OCOOJIMBOCTI 3 TOUKH 30py CMakiB, yrojo0aHb 1 ysaBjieHb. CIOKHUBaUY TaKOXK
BHCJIOBIIIO€ HEJIOBIPY, @ YACTO i MEBHE HIBEJIOBAHHS CTOCOBHO JIEPKaBHUX 1HCTUTYTIB
BJIAJM, CTABJISAYM ii mif cyMHIB. OTXKe, MOCTMOJIEPHICTChKA KYJIbTypa € €MoXOr0, Je
KOXKEH 1H/IUBIJ] MOXKE MaTH YSBJICHHS, SIK1 BIJPI3HAIOTHCS Bl YSBJICHD HIINX JIFojei [21].
e yacTKOBO JOTIOMAarae 3po3yMiTH 3HAYECHHS, SIKE HAJA€ThCsl CYO'€KTUBI3MY MPUXUIIb-
HUKAMHM JIaHOTO HaIpsMYy.

®parmMeHTapHICTh MOBEIIHKH Ta YSBIEHb, sIKa CIOCTEPIra€ThCsl Ha PIBHI
1HIMBIAQ, TTOCUIIOETHCS JIe/aji OUTbII BUPAXKEHOIO TCHACHITIEIO 10 audepenialii ta
crnenianizainii KOMepUIHHUX MPOMO3UIINA Ha PUHKY TOBapiB 1 mociyr. MapkeTosoru
O0epyTh ydacThb y PO3pOOJICHHI XapaKTepHOTO 00pasy sl KOKHOI MPOMO3UIIi, SKY

BOHM 3allyCKalOTh y Npojiax. He BaKIuMBO, UM BBAXKAETHCS TaKWM O00'€KT CIIOYATKY
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CYyTO (PYHKI[IOHAJIbHUM, OCKIJIbKH, KEPYIOUM MOr0 MO3UI[IOHYBAaHHSM, HANPUKIAL 32
JOTIOMOT'OI0 KOMIUIEKCY MAapKETHHTY, MPAKTUKHA 3MOXKYTh MOB'S3aTH MOr0 HE TUIBKU
3 IIJIbOBOIO YCTAaHOBKOIO, ajie 1 3 CHMBOJIYHUME BuMipamu [45; 46]. Taki uucieHHi
YSBIICHHS CJI1]1 PO3TJISAIaTH B OLIBII IIMPOKOMY PO3YMiHHI SIK pe3yabTaT B3aEMO/II1
MapKEeTUHTY Ta KyJIbTyPHOTO KOHTEKCTY, B paMKax IKOro opMyeThcs crioxubay [11].

TakuM YMHOM, MOCTMOAEPHICTCHKOTO CIIOKHMBa4Ya MOXKHA OTIMCATH SIK OCOOUCTICTD
13 PI3HOMaHITHOIO TIOBE/IIHKOI0, CMaKaMH, 1JISSIMH Ta YSBJICHHIMH, SIK1 MOXKYTh BUSIBUTHUCS
BEJIbMH CylepewInBUMHU. Taka mepcrneKkTrBa CTBOPIOE o0pa3 JIOUHH 13 (pparMeHTo-
BaHOO 17IeHTHYHICTIO [19]. Ha puc. 2 HaBe1eHO OCHOBHI MPOTUPIYYS, 3 SIKUX CKJIAIa€ThCS
el HoBUM 00pa3 CroXkKuBaya.

O6pa3 MOCTMOAEPHICTCHKOTO CIIOKMBAYa. SIK 3a3HaUYE€HO BUIIIE, €M10Xa MOCT-
MOJICPHI3MY XapaKTEPU3Y€EThCS, 30KpPEMa, OCIAOJIEHHSM aBTOPUTETY TPaTUIIHHUX
IHCTHUTYTIB (IepKaBa, peiiris, ciM's, podoTa Ta iH.) y CIIOKHMBayiB, [0 MOKHA CIIPUIMATH
B KOHTEKCTI HEOJHO3HAYHMX HACIIJKIB SK IS CIIOKMBAdiB, Tak 11 (haxiBIUB i3
MapKETHHTY.

SxIo 1HAWBIA € MEHII CXWJIBHUM JO COIIAJIbHOTO JAETEPMIHI3MY, TO ITUIKOM
IMOBIpPHO, 110 BiH OUIBIIO MIPOK 3JaT€H BUpaXaTH BJIACHY 1HAWBIIYaIbHICTh
y MeKax CUTYyalliil B3aeMOJII 13 MPOIyKTaMHU, sIK1 IPOINOHye oMy puHOK [11]. Tum He
MEHIII TaKa MOTEHIIIHA MIHJIMBICTh Y TIOEHAHHI 3 BEJIMKOIO KUTHKICTIO KOMEPIIHHUX
IPOIO3HUILIIN YCKIIaAHIOE TPOBEACHHS €PEKTUBHUX MAPKETUHTOBHUX 3aX0/I1B, 0COOJIMBO
[0JT0 CETMEHTAII1 pUHKY Ha OCHOBI TPAUIIIMHUX COIiaIbHO-TeMOoTpadiuHruX O3HAK.

CnoxuBya MoBeIHKA 100 MPOAYKTIB KyJIbTypH (1 HE JIMIIE) MOKE MEHIIOI0
MIPOIO MiA1aBaTUCs KaTeropusailii 3a TAKUMH O3HAKaMHU:

1. CouianbHuii kJ1ac — BYeH1 MOKyTh Tpatu B League Of Legends [52].

2. BikoBa rpyna— copokapiyHi JIFOAX HEPIAKO BU3HAYAOTh ceOe sk TiKiB (geek) [35].

3. CtaTh — KIHKH, AK1 [PaIOTh y KOMIT'FOT€PHI IrPH, YaCTO aKTUBI3YIOTh YOJIOBIUl
corianbHi koau [51].

3 ogHOTrO OOKY, TaKa CKJIaJHA KaTeropu3ailisi Moxe OyTH pe3yJIbTaTOM TOrO, 1110
OKpeMi CIIOXKHMBaul, HMOBIPHO, MPOSIBISITUMYThCS Uyepe3 0e31iu KyIbTYpPHHUX BIATIHKIB

1 TpaTUMYTh PI3HI COIIAJIbHI POJII B KOHTEKCTI CUTyaIlld CIOKMBAHHSI, a 3 1HIIIOTO —
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CTMOXKMBAY MOKE BTPATUTH JIESIKI OPIEHTUPH, 3ITKHYBIIKCH 13 O€3J11Y4I0 3aITPOTIOHOBAHUX

HOMy MOKJIMBOCTEH ISl BUPAXKEHHsI CBO€ET iHauBIAYyanbHo Tl [11; 17].

Hporupivus Ne 1

Brpara cormiadbHUMH IHCTHTYTAMH 3[aTHOCTI BH3HAYaTH
MOJIeITi 1HIUBITyaJbHOTO CHOXXHBAHHS, IO JO3BOJISIE CIO-
KuBa4ueBl HAOyTH OUIBIIOI CBOOOMM 1 BHICJIOBUTH  CBOIO
IH/IMBITyaJBHICTD, alle TIPU IEOMY 3000B'I3y€ HOro CTBOpIOBATH
HOBI COLIANBHI OpieHTHpH, Oe3 SKWX BIH MO4YyBaBCI O
130JIbOBAaHUM

Onun I—— = Pa3zom

Hporupivus Ne 2

Tpanchopmaniss abo iHBepcis WIHHOCTEH, L0 paHilie
MPUIKCYBAJIKCS YOJIOBIUill b0 KiHOYiM cTaTi

1 1
1 1
I 1
I 1
I 1
] i
1 . . 1
I YoaoBik = ——— == Kinka |
1 1
1 1
I 1
I 1
I 1
] ]

Hporupivus Ne 3
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1

1

1

. . . . . . !
Mexi MDK peaJbHUM 1 BIpTyaJbHUM CTAIOTh Jefani OuIbII !
PeasnbHnii ====po3MUTHMH. BipTyansHe, 3aBIsIKH CBOIM YHCIEHHUM BKpaIm-[==="=1 BipryaabHuii !
1

1

1

1

I

1

JICHHSM Y peaJ'H)HiCTI), CTa€ eJIEMEHTOM Camol peaJ'H)HOCTi

MpoTtupivus Ne 4

IcHye Hanpy»KeHICTh MiX IParHEeHHAM JI0 HEBIAKIAIHOCTI Ta
MOBUIBHILIOT TEMIOPATIBHOCTI

1 1
1 1
1 1
| |
1 1
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| |
1 1
1 1
1 1
\ |

[ I
| Hporupivus Ne 5 !
1
. !
1

. . [}
' . | ___|Xapakrep crnioxkuBava, SKUii KOJIMBAETHCA MK HOCTANIbIi€l0 Ta| _ _ | Hoguii !
i Crapuii oBHii i
: HPAarHEHHAM 10 HOBU3HU '
! |
! 1
! 1
1
P
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MpoTtupivyust Ne 6

1

1

1

1

. . N '
IMommpenns TUHAMIYHUX 1 KOYOBUX BapiaHTIB CIIOKHMBaHHSI !
Jomocin ====1B [IO€/IHaHHi 3 IPArHEHH;IM IOYyBATHCSA <CIK yIOMa» B OyIb-sIKii [= === KouiBuuk !
1

1

1

1

I

CUTYaIlii CIIO)KUBAHHS

_______________________________________________________________________________________

Puc. 2. OCHOBHI NPOTHPIYYA MOCTMOAEPHICTCHKOIO CIOKUBAYA

Crnaderno Ha ocHO8I y3aeanvuenus ma aoanmayii [11; 17]

BincyTHICTh coLiaTbHUX OPIEHTHUPIB MOXKE 37aTHCS BEJIbMH CYIEPEUIHBOIO,
OCKUIBKM OKPEMHM CIOXXKMBa4 MOKE, SKIIO TOTO 3abakae 1 SKIIO € I ILbOTro

HEOOX1/JIHI HaBUYKH, BIATBOPUTH YAaCTUHY BTPAYEHOrO COIIANIBHOTO 3B'A3Ky. Jlms
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IIOTO BIH Ma€ Pi3HI MOXKJIMBOCTI Ta PECypCH, BKIIOYAIOYU CIIOKHUBAHHS, OCKIJIBKH
BOHO CIIPUHUMAETHCS SK 3aci0 BUPKECHHS NPUHAJCKHOCTI He jauiie oduaitH, ane
¥t onnaitn. Hudposi mnatdopmu, 06'eqHani B Mepexy yepe3 [HTepHeT, moJIeruryoTh
CTBOPEHHS CIUIBHOT OpEHIB, MPUXWJIBHUKIB a00 HaBITh «IJIEMEH», 110 MOXHAa
pO3IJIsIIaT B KOHTEKCTI MOJIENEH collializallii, HOB'SI3aHMX 3 €M0X0I0 MOCTMOAECPHI3MY.
Taki crokuBaui MarOTh MOXJIMBICTH 3yCTpIYaTHCS B peKuMi OHJIalH/O¢IaiiH Ha
OCHOBI CIIJIBHUX 1HTEPECIB 100 CMaKiB, MPOEKTIB, J0CBITY [34].

Hudposi mmarpopmu Ta 3ampoNOHOBAHA MOKJIMBICTE CHHXPOHHOTO abo
ACMHXPOHHOTO JOCTYIy Ha PI3HUX TEXHIYHUX IMPHUCTPOSIX HE TUIBKH IOJIETUIYIOThH
3yCTpidi AJi CIOKMBAYIB, SIKI IIIYKAIOTh 3B'S30K, aji€ 1 CHPUSIIOTh BUSBICHHIO MEBHUX
XapaKTEePUCTHK MOCTMOJIEPHICTCHKOTO crioxkuBaya [11; 17].

OTxe, BUKOPUCTaHHS HU(POBUX MPUCTPOIB, 3 OTHOrO OOKY, pOOUTH OMITHIIIIUM
MUTTEBUI XapakTep MoJeNiel 1HIMBIIyaIbHOTO CIIOKMBAHHS, @ 3 1HILIOTO — CIIPUSE
PO3MUTTIO MEK MK PETHHHM 1 BIpTYaJbHUM.

Takuii 00pa3 MOCTMOJEPHICTCHKOIO CIOXMUBaya MOXKHA TPAKTYBAaTH B OUIbII
IITUPOKOMY PO3YMIiHHI, PO3MISIIAI0YA TPAEKTOPit0 Horo ¢opmyBanHs. Y crarTi [15]
311iicHEeHO cpoOy Ha OCHOBI aHANMI3Y poOIT Y cepl MAPKETUHTY 3pO3YMITH BiJAMIHHOCTI
B CUCTEM1 TMOHATh, LI0 HaNEXaTh [0 LbOTO «HOBOTO CIOXKHMBaya», 1BUCYHYTH
MPUITYIIEHHS PO BIUIUB JUCKYPCY MAapKETOJIOTIB Ha (OpMyBaHHS 00pa3y CIOKHBavya
Ha OCHOBI KOHLIENTY npaBuTenbHOCTI (la gouvernementalité) M. @yko. Po3pi3usioTh
TpH 00pa3u HOBOTO CIIOXKMBAya:

— CIOKMBaY-1HUBITyaJIiCT;

— CHOXHWBAY-T'eJIOHICT;

— KpEaTWBHUU CIIOKUBAY.

[Tepmuit oOpa3 HOBOro croxkMBada BUHUK Yy KiHL1 1980-x — Ha mouaTky
1990-x pokiB. [lanuii mepioj MOB'A3aHUI 13 MEBHUMHU TPYAHOILIAMHU Yy BUSBIICHHI
MOBEIIHKOBUX OCOOIMBOCTEN OKPEMOTO CIIOYKKBaya, 110 B TOETHAHH1 3 KOHKYPEHIIIEI0
cepel MPOoJaBLiB, sIKa MOCTIMHO 3pOCTae, YCKIAAHUIO pOOOTY (haxiBIiB 13 MAPKETUHTY
AK 3 TOYKH 30py MPOJIaXiB, TaK 1 3 MO3ULIi KJIIEHTCHKOI JOSIIBHOCTI. Taka croxuBya

MOBEJIIHKA PO3IJIsiAaiiacs K OUIBII 1HIUBIMTYaNICTChKa, a JOCTIAHUKA Ta MPaKTHUKH
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HaMarajmcsi po3poOUTH HOBI CHOCOOM JI KpAaIlOTO 3aJ0BOJICHHS MOTpeO JaHuX
1HIMBIAYYMIB. MapKeTUHT B3a€MOBIIHOCUH PO3BUBAETHCS, a CIIOKMBAY MOXKE 1 X0Ue
0e31mocepeTHbO BECTH J1aJIOT 13 PO3pOOHUKAMHE MPOAYKTIB, 110 CIIOKUBAOTHCA.

[Ti3nime, Hanpukiai 1990-x — Ha moyarky 2000-x pOKiB, Y ACIKMX TEMaTUUYHUX
JOCITIPKEHASIX TI0I0 MApKETHHTY CIHOCTEPITaEThCSl TaKa TEHACHINS: PO3TIISIIAETHCS
CIOKHUBAa4, SIKUW MparHe A0 TeJOHI3MY, TOIl SK CIOXXHWBAHHS 3HAYHOIO MIpOIO
BTPATWJIO CBOIO MPUBAOIMBICTD. [10TIM OnucyeThesi COKKUBAY, PO34apOBAHUM BJIACHUM
CHOXXUBAHHSIM. TakuMm 4MHOM, (DaxiBIIM 13 MapKETHHIY HEOOXITHO MpaIfoBaTH Haj
«MOBTOPHUM 3a4apyBaHHSAM» TPOLIECY CHOKMBAaHHS, MO0 3aly4UTH CIIOKUBaya [0
ITPOBOT'0, TE€OHICTUYHOTO Ta/ab0 €CTETUYHOTO JOCBIAY 3 MOMEHTY JOCTYITy J0 TOUYKHU
nponaxy [36]. ¥V ueit nepiog BiIOyBaeThCs MOsIBa EMIIPUYHOIO MAapKETUHTY, B SIKOMY
cy0'eKTH MIANPUEMHHUITBA O1IbIIE HE MPATHYTh JIUIIE O A1aJOTY 31 CIIOKHUBAYEM,
a HaJIMXalTh MOTO BIIITpaBaTH aKTUBHY POJIb.

Poub, sika BiIBOAUTHCS CTIOKUBAYEB], TOCHITFOBATUMETHCS, OCOOJIMBO 3 PO3BUTKOM
1H(OopMaIITHO-KOMYHIKAIMHUX TEXHOJIOT1M Ta Mepexi [ntepHer. Taka mepexa
3a0e3reuye MPOCTIIMN 3B'I30K MK CIHOXKMBadaMH, a TaKOXK HAJa€ MOXKIIUBICTh
KOXKHOMY CIJIKYBaTHCS, TBOPUTH Ta JUIATUCS, 1110 MOYKHA PO3IJISIATH SIK TIOSIBY HOBO1
«UOPHOI CKPUHBKWY», SIKY MalOTh PO3TajaTd BUeHI Ta mpakTuku. Y cepenuni 2000-x
POKIB (haxiBIll 3 MAPKETUHTY 3alpOIOHYBaJIM O00pa3 TBOPUOIO CIIOKMBaya 1 HABIThH
TaKoTO, 1110 CIIBIPALIIOE, & TAKOXK 3/IaTCH MPAIIOBATH 3 HAsIBHUMHU pecypcamu [16] nis
3aJI0BOJICHHS BIIACHUX MOTPEO.

Tpu 006pa3u HOBOTO CHOXKKMBaua, HaBeleHl B poOoTI [15], HE 3aBkKIU HATAIOTh
MOJIUBICTH C(OPMYBATU OCTAaTOYHE YSABJICHHS MNP0 T€, SKUM OyJe HHUHIIIHINA
criokuBady (puc. 3), ajne 103BONISIOTh:

— CTaBUTH 1] CYMHIB pOJIb MapKETOJIOTIB Y pO3p0o0sIeHH] 00pa3iB;

— aKIEHTYBaTH yBary Ha TPY/JIHOIIAX, 110 BUHUKAIOTH MIPH OIHKCI CTI0KUBAYA.

Hageneni oOpa3u BUJIAOThCS HE JIMIIE MHOKHMHHUMHU a00 HaBITh cymnepey-
JYMBUMHM, a 1€ ¥ €BOJIIOLIOHYIOTh. OJHaK AWMBHUM € Te, 10 HAaOyTHH J0CBiA
CHPUUMAETHCS MIBUIIE B IUIAHI CHHXPOHHOCTI «TYT 1 3apa3», HIXK y NJaHl JuHa-

MIYHOCTI.
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Oo0pa3u cnoxxuBaya

CrnoxkuBav-iHauBinyasmicT

CnokuBay-reJoHicT

KpeaTtuBumuii cnoxxusau

Iepion:
kinenp 1980-x — mouaTok 1990-x

Iepion:
kinerp 1990-x — mouarok 2000-x

MapxkeTHHIOBiI migxoam:
MapKETUHT B3a€MOBiZ[HOCI/IH;
IHTepaKTUBHUIA MapKETHHT;
MapKETUHT «one-to-one»

MapkeTHHIOBi MiAX0IU:
eKCHepI/IMeHTaJILHI/Iﬁ MAapKETHUHT;

Iepion:
cepenuna 2000-x

MapxkeTHHIOBi migxoam:
K0JIabOpaTHBHUN MapKETHHT;
MapkeTHHr 2.0

Kommnerenmii: Komnerenmii: Komnerenmii:
BECTH J1ajIoT BECTH J1aJIor; BECTH [11aJIOT;
rpaTu poJib IpaT poJib;

1

1

1

1

1

1

1

1

1

1

1

I v
: CEHCOPHUN MapKETHHI
1

1

1

1

1

1

1

1

1

: 3aJIy4aTH pecypcu

Puc. 3. O0pa3u HOBOIr0 MOCTMOAEPHICTCHKOI0 CIOKUBAYA

Cknadero Ha ocHO8I y3aeanvHenns ma aoanmayii [15]

Bio oicummesoco 0oceidy 0o emnipuunoco kowmekcmiy. JIOCIIIKEHHS IIOI0
MapKEeTUHTY KyJIbTYpHU, CPOKYCOBaHI Ha TOMY, SIK CIIOKHBA4 MEPEKUBAE BIACHUN
CHOXKUBYUN JTOCBIJ Y PI3HUX CUTYAIIISIX, IICTAIA PO3BUTKY, IOYUHAIOYH III€ 3 OCHOBHUX
pobit M. Xonbpyka Ta E. Xipmman [27; 30]. Lli aBTOpu 31iiiCHIIN 3HAYHUN BHECOK
y BU3HAUYEHHSI KaTeropii «IIOCTMOJEPHICTCHKH CIIOKUBAaY», BU3HABIIN T'€IOHICTHYHI,
€CTEeTUYHI Ta CUMBOJIIYHI aCIIEKTH CIIO’KUBYOTO JIOCB1Y, OCOOIMBO Y chepi KyJIbTypH.
Po3BUTOK 1HOTO HampsiMy MOCTIKEHb JO3BOJISE TEPErVITHYTH MeEXl JIOCBITY
CIOKMBAHHS, SIKI BPAaXOBYIOTbCS Yy MPOIECI MOro aHamizy. A Juisl Kpamoro Moro
pPO3yMIiHHS 0COOJIMBA yBara MPUIISETHCS KUTTEBOMY JIOCBIly, OCKIJIBKUA BIH HAJa€e
MOYKJIMBICTH Kpallle BU3HAYATH CIIOKUBUY I[IHHICTb, 1110 BUHUKAE BHACIIIOK CIIOKUBAHHS
npoaykry. OTxe, HeOOX1THO BCTAHOBUTU BAXKJIUBICTh MOHATTS «KUTTEBUU JTOCBII»
y m1aHoMy KoHTeKcTi [ 13] Ta #ioro posb npu dhopMyBaHHI MiHU Tporo3ullii [49].

Kummesuti 00cgid: Oddacepeno yinHHocmi 0 cnoxcusada ma cyo'ekma
nionpuemnuymea. JIJis NPUXUIBHUKIB TOCTMOJEPHICTCHKOTO MiJIXOy CTaHOBJISITH
1HTEepeC MOCTIKEHHS >KUTTEBOTO JIOCBIAY, OCKIJIBKM BOHHU JIO3BOJISIIOTH 3PO3YMITH
CYO'€KTUBHY IPHUPOIY TOTO, IO CHOXKHMBA4Y TEPSKUBAE PA30M TPOTYKTaMH, IO CIIO-

KUBAIOTHCS [22]. 3aBASKN TaKOMY 0araTOBUMIPHOMY MOHSITTIO BUHUKAE MOKIIUBICTD:
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— aKIIEHTYBaTH yBary Ha BKJIUBOCT1 €CTETUYHOTO, T€AOHICTUYHOTO Ta CUM-
BOJITYHOTO aCIEKTIB Oy/Ib-IKOTO JOCBITY criokuBaHHs [27; 30];

— IepeBU3HAYaTH LIHHICTH (110 CIPUHMAETHCS ) MPOAYKTIB KyJIbTypH [39].

Kummesuii 0oceio cnodcusaua y Ghoxyci HayKosux 00cnioxcensb. Y TIOCTMOJIEP-
HICTCHKiH MEPCIEKTHRI CIIOKUBAY MOCIA€ KIIFOUOBE MICIIe, OCKUIBKHU BiH BXKE HE MOXKE
pO3TsAaTUCS Ta CIIPUIMATHCA BUKIIIOYHO SIK CIIOKMBAY Y TPAIUIITHOMY pO3yMiHHI
IIOTO CJIOBA. SIK 3a3HAYCHO BHIIE, CITOKMBAY PO3TIISAIAETHCS BXKE HE SK MACHBHHMA
areHT, BIJIMOBIJAIBHUN 3a JECTPYKIIIIO IIHHOCTI TOBapy (MOCIYTH) Yy BHUIJISAI MOTO
CITIO’)KUBAHHS, a SIK AKTOP, KU CTBOPIOE IIHHICTD MIIIXOM CHOXKHUBaHHA [22]. Y Takomy
aCIeKTl MAEThCS MPO PO3YMIHHS TMOBEIIHKH CHOXKHMBaya BIAMOBIIHO JI0 CHUTYAIliH,
y SIKHX BIJIOYBA€THCS B3AEMO/I1A.

VY KOXHIN cHTYyaIlii CIIOKHUBAHHS IMOCTMOJICPHICTCHKUM 1HIUBIIYYM IIIyKae HE
JUIIe JKepelia TeIOHICTUYHOrO Ta/ab0 €CTETUYHOIO 3a/JI0BOJICHHS, ajieé ¥l CMUCIIOBI
MOMEHTH CTIOXKHUBaHHS. CEHCH ITUX MEePEKUTHX JOCBI/IIB CIIOKUBAHHS MOXKYTh 3HAYHO
BIJIPI3HATHUCS 3aJIeKHO BiJl cUTyalliii B3aemojii. OTxe, CIiJ BU3HATH BaXKIIUBICThH
cUMBOJIIYHOTO BUMIpY [27; 30], a TaK0K PUTOPUKH JIOCBITy CHIOKUBaHHS [48].

BaxnuBo po3ymiTH, 10 KUTTEBUU JOCBI € OaraTOBUMIPHUM MOHSTTSIM.

VY po6oTax BiH BU3HAYAETHCS 32 JOTIOMOT'OI0 TPHOX 1 OLjIbIlIe BUMIpIB (TabI. 1).

Tabnuysa 1

KurreBuii 10cBia ik 0araToBUMIipHE MOHATTS

ABTOp Iepion Buwmip

T'epoHicTUYHU

M. Xonbpyx,

E. Xipmman [27; 30] 1982 p. Ecrernynnit

CUMBOJIIYHUNA

I'e1oHICTHYHO-Uy TTEBUI

Purtopuune abo nizHaBanbHUN

K. Penepep [48] 2012 p. [pakcionoriunuii

YacoBuit

AdexTuBHMI
CeHCOopHO-NIepLENTUBHUI
KoruituBaui

M. ®makanmki [23] 2016 p. CHUMBOTIYHHHA
[Tpakcionoriyauit

Yacosuit

ComianbHuH
Crnaodeno Ha ocHogi y3aeanvHenns ma adanmayii [23; 27, 30; 48].
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VY TeMaTHYHHX HAYKOBUX MpaIsiX Ha JOJATOK O 0AraTOBUMIpPHOTO XapaKTepy
KUTTEBOTO JIOCBIAY BCE YaCTIle MPOCYBAETHCA 1]1€s1 PO T€, 10 CHOKUBYUN JTOCBI
O1sbLIe HE MOXE OyTH OOMEKEHHUM JIUIIIE aKTOM KYIIIBII, — yC1 Ail, 10 BiAOYyBatOThCA
710 200 MICIIs IBOTO MOMEHTY, OepyTh y4acTh y JOCBII CIIOKUBAHHS, SIKUH MPOMOHYEThHCS

PO3IIIAIaTH 32 IOTIOMOTOF0 YOTUPHOX MOCIIIOBHUX eTamiB (Tabi. 2).

Tabauys 2

KuTTeBHii 10CBII MOCTMOAEPHICTCHKOI0 COKUBAYA K MOCTIIOBHICTH eTamniB

Eran Omnuc

Tlocsin ouikyBanHs Bin momyky indopmariii, TuraHyBaHHSI, OF0/DKETYBaHHS 10 «CHOBH/IIHb
HasBY»

JloCBi MOKYTIKH Bix yxBaneHHs pilIeHHS PO MOKYIKY J0 JOCBIIY B TOUIl TPOJIAKY
BesnocepenHe BUKOpHUCTaHHS, a TAKOX BITYYTTS, [0 BUHUKAIOTH

JlocBi CTIOKMBaHHS MIPU CHOKHMBAHHI: PaaiCTh, 3aJ0BOJICHHS YW PO3ApaTyBaHHs, HE-
3aJI0BOJICHICTh
Bukopucransst ¢ororpadiit 1711 MIOBTOPHOTO MEPEKUBAHHSI MUHYJIOTO

JlocBiza crorany JIOCBIJTY, @ TAKOX icTOpii MpuaOaHHa Ta 0OrOBOPEHHS MOKYIIKH MiX
JPY3sIMH IIOJI0 TAKOTO MUHYJIOTO IOCBIAY

Crnaodeno Ha ocHo8i y3aeanvHenHs ma adanmayii [7; 24].

PosmupenHs Mex MOHSATTS CHOKUBYOTO JIOCBITY BOAYa€ThC HEOOXITHUM IS
Kpalloro po3yMiHHS MOBEIIHKM CY4YacCHOTO CIIOKMBaya, ajie TaKe 3aBJAHHS CTa€
CKJIQHIIIINM, SIKITIO BpaXxOBYBaTH:

— 3pOCTaHHS KIIBKOCTI KaHaJiB 30yTy, 0 SKHX CHOKMBayl 4aCTO 3BEPTAIOTHCS
mie 10 pakTuuHoro nmpuadanHs ToBapy [14];

— MOXJIMBE 30UIBIICHHS MIATPUMKH CIIOKHBYOTO JOCBIAY, OCOOIMBO Y BUIAIAKY
TpaHCcMeIIHHUX MpUCTpoiB [18].

3aBasku [HTEpHETY KIJTBKICTh KaHAMIB, SKI CIIOKMBAa4 MOKE€ BUKOPHUCTOBYBATH
i1 yac OfHI€T MOKYIKY, 30utbLmIacs. [lpu npomMy 3araabHuUI JOCBIJ CHOKUBAHHS BiKeE
HEJIOIIJILHO PO3IMJISIAATH K OJIHOMAHITHUM 1 JIIHIMHUN — BiH ()aKTUYHO CKJIAJIA€ThCS
3 6araThoX IMOCHIIOBHUX a00 OJHOYACHUX MIKPOJIOCBIJIIB PI13HOT MPUPOIU: BIpTyaTbHUX
Ta/abo peanbhux [ 14]. [Hakie KaxXy4uu, TpaekTOpIi CIIOKUBAYA, SIKI BEAYTh 10 MPUA0aHHS
TOBApY, € PI3HOMaHITHUMH, OCKUTBKH KOXKEH aKT ITOKYITKH MOXE 3/11MICHIOBATHCS PI3HUMU
nuisixamu. TakuMm 4nHOM, 3aBAaHHA (axiBUsA 3 MAPKETUHTY IOJATAa€E B TOMY, 1100

YCYHYTH TMEpelmKoau, koo O He Oyna ixHa mpuponaa (¢i3uyHa, KOTHITHBHA,
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ekoHoMiuHa [43], eMoriiiHa [44] Ta iH.). BiH Mae Ha MeTI MpOCyBaHHS JIOCTYIY 0
YCIIIITHOTO JIOCB1Iy META-IIOIIHTY MIPH 3MIHAX y KaHalll 30yTy B KOHTEKCT1 B3a€MOJI1
3 OpenaoMm [53].

Opnak 1. Komnen-Jlaio BUCYHYJIa IPUITYIIEHHS TIPO T€, IO CHOTOJIHI «THYYKHI
CIIOKMBAY BBaKa€ TaKUW THIT AOCBITY NMpUpoIHUM. ToMy 3aBaaHHs (axiBIiB 3 MapKe-
THUHTY TIOJSITATUME HE CTUTHhKM B YCYHEHHI MOMJIMBUX KPUTUYHUX TOYOK Y JAHOMY
TUI JOCBIY, CKUJIBKM B TOMY, 1100 3ampONOHYBAaTH CIIOKUBAa4yeBl OaraTii Oarato-
KaHaJbHUI JOCBIJ, /1€ BIH 3MOXe 3a Oa)KaHHSAM 3a/15ITH BJIACHI PECYpCH Ta HABHUKH
JIJIs CTBOPEHHS IOCBIMY «a la carte » BIAMOBIAHO 10 0cOOUCTHX LiyieH [14].

Takox crnokMBau Moke HaOyTH JOCBilYy Tak 3BAHOTO TPAHCMEAIMHOrO CIo-
»wuBaHHA [ 18], HapaTHBHA cxema SIKOro OyJia CTBOpEHA MPOJABIEM Ha PI3HUX PEabHUX
Ta/abo BipTyanpHux Mmiargopmax. anuii Tun AocBigy motpelye BiJ CIIOXKHBayda
aKTUBHOI yd4acTi, 1[00 MOPUHYTHU B CKJIAJHUM HAPATHUBHHUI BCECBIT 1 €MOIIHHO
B3aEMOJIISITH HE TUIBKM 3 BUTAJKOIO, aj€ 1 3 IHIMUMU KOPHCTyBauyaMHu, a TaKOX 13
KOMIIaH1€10-pPO3pOOHUKOM MPOIIO3UILii, IKY BiH crio)KuBae [18].

Pi3HOMaHITHICTP HAYKOBUX POOIT HIOJO CIOXHBUOTO JOCBIIY CBIAYUTH PO
BOKJIMBICTH 111€1 MPOOJIEMATHUKH, 1 paMKH JIAaHOTO TOHATTS OLIbIIe HE 0OMEXYIOThCS
MIPOCTUM JOCB1JIOM 31HCHEHHS TOKYTIOK B OJH1i TOPTOBI1{ TOULI1, @ MOKYTh BKIIOUATH
0e3nmiu «ImepeMillieHb» MDK BIPTyaJbHUMHU 1peajbHUMH TOYKAMHM MPOJAXKiB — BiJ
OUIKYBaHHSI MOKYNKHA 10 (PAaKTUYHOTO CHOXKHMBAHHS MPOAyKTy. ToMy AOCHigHUKA
MparHyTh C(hPOKyCyBaTH CBOIO YBary Ha CIOXXHBAY€Bl, 3aJTy4€HOMY JO TaKOi MOJENi
CIIO’KMBAHHS, MEPEMIIIYI0YM HOro B IIEHTP aHali3y, TUM OuIbllIe, 10 caMe 3 IbOro
CITO’KMBUYOTO JIOCBIJly, OUEBUIHO, BUHUKAE I[IHHICTh MIPOTIO3UIIIi, IKa CIIOKUBAETHCSI.

Cnoorcuguuii 00c6io sk yinuicms. BIIMIHHOCTI MK MOJEPHICTCHKOIO Ta TOCT-
MOJICPHICTCHKOIO TMO3MIISIMH 0arato B 4OMY I'PYHTYIOThCSI Ha BU3HA4Y€HHI IIHHOCTI
npomno3utiii. Tak, y nepiuioMy BUNaAKY [IHHICTb HAlUaCTIIIE COPUIMAETHCS SIK pe3ybTaT
MOTIEPETHBOT OIIHKY MPOAYKTY (TOBapy UM MOCIYTH), HATAHOT CIIOKUBAYEM. Y IILOMY
KOHTEKCTI LIHHICTh SBJISITUME COOO0 KOMIIPOMIC MK BUTpaTaMu Ta BUrogamu [25].
OnHak i TPUXUIBHUKIB €MIIPUYHOTO HANPSAMY JOCII/KEHb Take OadeHHS €

O0OMEKEHUM, OCKIJIbKH HE BPAXOBY€E B3a€MOIIT «CYy0'€KT-00'€KT), «CyO'€KT-KOHTEKCT»
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1 «cyO'exT-1H1I» [32], @ TAKO)K CMHCJIOBE HABaHTAXXEHHSI, K€ MOPOKYE Iiel Haoip
B3aemoii [47].

JlocBin 1 MO3UTHBHE a00 HETaTUBHE CYJKEHHS IOAO I[IHHOCTI MPOIYKTY, SIKE
BUILIMBAE 3 HHOTO, € PE3YJIbTATOM B3a€MO/III MK 1HIMBIIOM (1HIWBIAAMH), MICIIEM,
00'€KTOM 1 MalOTh BAXKJIMBI T€IOHICTUYHI, €CTETUYHI Ta CUMBOJIUHI Bumipu [30],
a BaXXJIMBICTh TaKWX BITHOCHH HabaraTo Kpamie COpUHMAEThCS B paMKaX IMOCT-
MOJIEPHICTCHKOTO HANpsMYy, JJIS SKOTO IIHHICTh € He0OOB'sI3k0BOI0. ['obanbHe
OI[IHIOBAHHS MPOJYKTY BUKOHYETHCS 10, TiJ] Yac 1 MCJIs JOCBiMY CIIOKWUBAHHS, 1 IPH
IIbOMY OCTaHHI{ MOB'sI3aHUM 13 TIOCB1IOM criorafi [23].

Y naHOMY KOHTEKCTI I[IHHICTB, IO CIPHUIMAETHCS, TOOTO TiepeBara, sika BAHUKAE
B PE3yJbTaTl CIIOXKUBYOTO JOCBimy [29], MOXKe po3MiIsimaTtucs IOykKe Cy0'€KTHBHO,
OCKUJIBKM BOHA 3 4acOM 3MIHIOETHCS B OJHIEI JIOAMHUA 0 1HIIOI Ta BiJI OJHIET
cutyauii g0 iHmoi. KpiM TOoro, Taky IIHHICTP MOXHa PO3TJSAATH SK MPOAYKT
MOPIBHSHHS MIXK PI3HUMH MPOMO3UIISIMU 1 MICUSMHU CIIOKUBAHHS.

M. Xon0pyk cripoOyBaB BUSHAYUTHU Pi3HI JKEpena IHHOCTI IOCBIAY CIIOKUBaHHS
Ta J1MII0B BUCHOBKY, IO iX CJIi pO3TJIsSAaTi B KOHTEKCTI TPbOX BUMIpiB [28]:

1. 3oBHIMHINA YK BHYTpIHIKA. Moxke OyTH MOB'I3aHUMN 13 MPOJYKTOM, SKHI
CTIO’KHUBAETHCS, 200 3 TOCBIIOM SIK TAaKHM.

2. OpieHToBaHicTh Ha cebe abo Ha iHmMX. CrokuBad OTPUMYE Bij IILOTO
0COOMCTHH 1HTEpeC adOo NIyKa€e, HAITPUKIIA I, MOXKIIMBICTH CTBOPEHHS COITIATEHOTO 3B'SI3KY
gepe3 TOCBII.

3. Pe3ynbTar akTUBHOCTI YM peakIlii CroxuBavya. AKTHBHA y4acTh CIIOKHBaya
y JIOCBiJIi CTIOKWUBAHHS Y 3aJICKHICTh BiJl HOTO PEAKITIi.

Take OaueHHsI KEpen IHHOCTI JOCBIAY CIIOKMBAaHHS PETYJSIPHO BHUKOPHC-
TOBYETHCS MAPKETOJIOTAMH CTOCOBHO:

— KynbTypHOi cepu [39];

— posBar i go3Bums [5; 33];

— kiHeMarorpadiuHoi nmpoaykii [32];

— PO3YMIHHS IIHHOCT1 CIIOKMBYOi MOBEIIHKHU MiJ Yac 31MCHEHHS MOKYIOK
y po3apiOHuX Mepexax [33].
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Jxepena IIHHOCTI MOKHA PO3TIISIIATH B KOHTEKCT1 IXHBOTO €MITIPUIHOTO/HEEMIT1-
PUYHOTO XapakTepy, aje MpHu [bOMY €MIIPUYHUNA XapaKTep € JXKepesoM IIHHOCTI 3a
nmonomMororo [32]:

— 3aJI0BOJICHHS;

— eMIIPUYHOI CTUMYJISIIIIT, 10 Ma€ MICIIe T Yac JOCBIAY;

— c(hOpPMOBAHOIO COIIATBHOTO 3B'SI3KY.

Heemmipuunmii xapaktep CpuilMaeThesi 103a A0CBIZIOM, ajie HIHHICTh (POPMYETHCS
yepe3 HbOT'0: HAIIPUKJIA]l, MOMKITUBICTh CAMOBUPAXKEHHS Y HABITh HAOYTTSI Cy0'€KTUBHOTO
JOCBI1y, IIIO PO3TIISAAETHCS K 3HAHHS.

Konu #inetbes mpo CroKMBaHHS MPOAYKTIB KyJIbTYPH B OUIbII KOHKPETHOMY
IJ1aHl, TO IIHHICTh HEPIJKO PO3TISAIAETHCS SIK MIOCh OCOOJIMBE, a caM KyJIbTypHHI
00'€eKT CMOKUBATUMETHCS OLIbIIIE caM MO c001, HIXK 33 BIACHUMHU XapaKTEPUCTUKAMH,
OCKUJIbKH BIH € YHIKQJIBHUM 1 BKJTFOUYA€ OUIBIIIOK MIpOIO ecTeTUuHUM BuMip. Lle MoxHa
CIIpUHUMATH SIK BHYTpIIIHE JDKEPENO TeAOHICTUYHOI, €CTeTHMYHOI Ta adeKTUBHOI
miHHOCTI [39]. TakuM 4MHOM, 3aI0BOJICHHS Ta BIJIaHICTh, SIKI BBAXKAIOTHCS OJIHIEIO
3 OCHOBHUX LUJIEH MapKETHUHTY, HE MOXYTh OyTH JOCSITHYTI OJHAKOBHM IUISXOM.
Binnanicts cnokuBaya B KyJbTYpPHOMY IUIaHI € HE JIMIIE €BOJIOLINAHOIO [47], aje
1 moaiMop(HOIO0, OCKUTEKH MOKe OyTH moB'si3aHa 3 [42]:

— XyJAOXXHUKOM (aKTOpOM, apTHUCTOM), MICLIEM YW HaBiTh CTHJEM, IO
CIPUMMAETHCS B KOHTEKCT1 HEOTHOPA30BOI0 IOCBIAY POOOTH 3 MPOAYKTOM KYJIbTYPH;

— BIUIMBOM 3HaHOMCTBA Ta JIOCBIy CIIO’KMBAYa 3 Pi3HUMH MMPOAYKTaMH KYJIbTYPH,
110 TIOB'SI3aHO 31 3HAHHSMH, HAKOTTMUYEHUMHU TaKUM CIIOKHBAYEM, JO3BOJISIOUN HOMY
CHpUiMaTé NPOAYKTU CIIOKMBAaHHS OUIbIIE Y POLEAYPHOMY ILIaHI.

OTxKe, OCKUTBKH IIIHHICTh, SIKA TPUIHUCYETHCS KOMEPIIHHIN TpOomo3uIlii 6e3mo-
CEepENIHBO 3aJIEXKUTH BIJI JKUTTEBOT'O JIOCBI/TY, yBara IPaKkTUKIB 1 TOCIIIHUKIB C(POKyCcOBaHA
Ha Ccroco0ax, AKi JJO3BOJISIFOTh MOJIETILUTH AOCTYTI JI0 IPUMHATHOTO JOCBITY CIIOKUBAHHS.

Cnpusnus docmyny 00 cnodcug4o2o 00cegioy. Po3risin 10CBily sIK pe3yJbTary
B3a€MO/I1 1HAMBIAA (IHAUBIAIB) Ta 00'ekTa (00'EKTIB) Y paMKax CUTYallli CIIOKUBaHHS
€ JDKEPEJIOM IIIHHOCTI, 10 3yMOBIIIO€ BUHUKHEHHS Taly31 JOCIHIIKEHb, Y sIKiii 0co0JinBa

yBara NpUAUISIETbCS 1HCTPYMEHTaM, IO CIPUAIOTh JIOCTYIMY A0 IOTO CIIOXHUBYOTO
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JOCBIY, — MapKETUHTy BUPOOHUIITBA AOCBiAYy. Takuil MapkeTHHT rnependayae, 1o
JIOCBIJT — 1€ 3aci0 MiABUILEHHS J0JIaHOiI BapTOCTI MPOIO3UIINA KOMMaHIi y BUTJISII
3aJydyeHHs! TOBapiB Ta/ab0 MOCIYT Uil COpUsHHA noctyny. HamamryBaHHS TOBapiB
Cy0'€KTIB MIAMPUEMHUIITBA € HEOOX1JHUM, OCKUJIBKH CIIOXKMBaUl CTAIOTh JIe1aJll O1IbII
BUMOTJIUBUMHU 1 BUOipKOBUMH y BHOODi [20].

Sk 3a3HaYEHO BHIIIE, Y OCTMOAEPHICTCHKOMY CYCIUIBCTBI JIFOJU O1bIIe HE
pO3risAaloTh CyTO (YHKIIOHAJIbHI AKOCTI MPOAYKTIB y KOHTEKCTI BHOOpY Mpo-
MO3UILIH, OCKIJIBKU IIYKAalOTh MPOAYKTH, KOMYHIKallil Ta MAapKETUHTOBI CTpaTerii,
IO MalOTh CUMBOJIIYHE 3HA4YEeHHA. [HIMMMHU CJIOBAMH, CIIOKHMBa4dl 0aXkaroTh, 1100
iM MpomnoHyBajiu Oyiara CTBOPEHHS 3B'A3KY, BHUSBIIEHHS CBO€i 1J€HTUYHOCTI, a HE
npocto ToBap [15].

VY TakoMy KOHTEKCTI €KCHEPUMEHTH 3 KOMEPLIMHUMU MPOMO3ULISIMU CTallU
I[IKaBUM BaXk€JeM pearyBaHHs, 3 OJJHOTO OOKy, Ha mnependadyBaHy 3MiHY MOBEIIHKH
CIIOKMBAYIB, a 3 IHIIOTO — Ha KOHKYPEHIIII0 MK CyO0'€KTaMy MiANMPUEMHUIITBA, KA
TIOCTIMHO TTOCHITIOEThCS [41]. [l 11bOro MapKeTUHT BUPOOHUIITBA JAOCBIMY mependadae
aKTHUBHY y4acTh 3 00Ky KOMIIaHii IUISIXOM PO3pOOJICHHS eKCTIEPUMEHTAIBHUX MPOTYKTIB
1 CTBOPEHHS YMOB, 110 CIIPUSATUMYTh AOCTYIY 0 JAOCBITY.

Hoceio sx npodykm. Posrisig MOCBiMy SIK MEBHOI 0COOMMBOCTI (HE SIK Y KOHKY-
PEHTIB) TMOB'SA3aHUMN 13 THM, IO JOCTYI JO0 HHOTO HEOOXIAHHWI CIOXKHUBAudeBi, 1100
HAJIaTH I{IHHOCTI KOMEPIIHHUM MPOTIO3UIIISM KoMMaHii. ToMy Cy0'eKTH miApUEMHUIITBA
MarTh OyTH 3alliKaBJieHI B pO3pOO0JICHHI KOMEPUIMHUX MPOIO3UIIIH, 3JaTHUX 3a]10-
BOJIBHATH CIIOKMBAdiB, 3a JOTIOMOTOIO 3alpOBaKEHHS MAapKETUHTY BHUPOOHMIITBA
J0CBiAYy — eMItipuaHOro abo cencoproro. Hanpuxnan, /1. IMaiin i 1. TinmMop posrisgaroTh
JIOCBIJl SIK BEPIIMHY €KOHOMIYHOI LIHHOCTI MPOAYKTY (TOBapy Ta/ab0 MOCIYTH)
1 BUCJIOBJIIOIOTh 1JICH0 TIOSIBU «EKOHOMIKU JOCBIY» (TaKoXX 3yCTpiUaeThCsl Ha3Ba
«EKOHOMIKa BpakeHby»). Ha iXHIO TyMKy, TOCBIiJl SIK MPOAYKT ICHYBaB 3aBXK]IH, a IJIs
Horo OUTBLI TOYHOTO PO3MEKYBAaHHSI aBTOPU MPOMOHYIOTh BPaXOBYBATH 1IUJT1 CTIOKMBAYIB
npu pUAOaHHI TPOIYKTY, OCKIJIBKH B PI3HUX KATETOPisiX BOHU OyayTh pi3HUMU [46]

(Tabm. 3).
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BianosigHo 10 1bOT0 MigXoay A0CBi 1 TpaHchopmarllli (1HaUBIyalbHI 3MIHHN)

CTaHyTh OCHOBHUMH KaTETOPISIMH MPOAYKTIB 13 HAMOUIBIIIOK €KOHOMIYHOKO IIHHICTIO,

OCKIJIBKU:

— € KJIFOYOBHUM J[KEPEJIOM JOCUThH BEIIMKOI JT0TaHOT BapTOCTI,

— BiI[HOBiI[aTI/IMYTB IIOTOYHHUM CITIOXKMBYHUM 3aIlIMTAM.

Tabnuys 3

is1i MOKYNOK 3aJ1eKHO Bil KATEropii NpoayKTy

Kareropis npoaykry

Meta nokynku

CupoBuHa

3a3BU4ail KyMyeThCsl IS TIOJATIBIIOT0 BUPOOHUIITBA, BUTOTOBJICHHS,
MIPUTOTYBAHHS

[Tponmyxkiis, mo
BUPOOISETHCSA

Y mMpoKOoMy pO3yMiHHI CIIOKMBa4 NpuAOae Taki MaTepiaylibHi Ta
CTaHJAPTU30BaHI MPOIYKTH B KOHTEKCTI BUKOHAHHS TOTO a00 1HIIOTO
3aBJIaHHSA

ITocyru

[Tocnyru € HEeMaTepiaIbHUMU Ta TOCUTh 1HAWBITyalli30BAHUMHU BUJAMHU
TiSUTBHOCTI, KOJU iX MOCTAa4aJbHUKH BHKOPUCTOBYIOTH MPOIYKTH
(HampuKIaa, CUPOBHHY, BUPOOJICHY MPOAYKIIIO Ta iH.) AN 3a/10-
BOJICHHSI CHOKMBUOTO monuTy. CrokuBadi KymyrTh Ti abo iHII
MOCITyTH, KOJIM HE 0aXaroTh Ta/ab0 He MOXKYTh CAMOCTIIHO 1X Ha/laBaTH

JlocBin

B ocobucromy miaHi Taki momaii MaroTh OyTH He3a0yTHIMH Ta 3aXOIl-
JIOBATH CIOKMBava, OCKIJILKY B JAHOMY KOHTEKCTI TOBapH Ta IMOCIYTH
€ OMOpPOI0 JUIsl CTBOPEHHs AO0CBiAy. Jlam IiHHICTH MPOMO3UIli MpH-
MACYETHCS BXKE )KUTTEBOMY JIOCBIy, @ HE (DIHAHCOBUM, MaTepiaIbHUM
YH JTIOICBKUM pecypcam, siKi BAKOPUCTOBYIOTHCS JUIA ii JOCATHEHHS

Tpancdopmartii
(IHAMBITyaJIbHI 3MIHH)

JIromm yacTo 0a)karoTh, 1100 3a JOMOMOIOK0 31MCHEHHS Ti€l a00 iHIIOT
TISUTBHOCTI  1X CHOPSIMOBYBaIM Ha JOCATHEHHS KOHKPETHOI METH.
Hanpukian, mo6 cXyJHyTH, CITOKHBaY HalilMae 0COOMCTOTO TpeHepa Ta
BIJIBIJIy€ CITOpT3all

Crnaodeno Ha ocHo6l y3aeanvHenHs ma adanmayii [45; 46].

I. Maia i 1. Tinmop [46] nponoHyOTH KOMIIAHIAM NEpelTH Bij GauyeHHs,

OpIEHTOBAHOT'O Ha MPOAYKT (ToBap abo MOCIyTy), 10 OaueHHs, OPIEHTOBAHOTO Ha JIOCBII.

Lle moxe OyTu, HANPUKJIIA[I, BXKEe HE aBTOMOOUTB 13 6€371144I0 (PYHKIIIH, a TOCB1A BOAIHHSL.

Taxe 3MmillIeHHs aKIIEHTIB Ha JIOCB1JI Tiepeadayae MoITyK JIEBUX BaXKEINIB, 1110 I03BOJISIOTh

BUIIPOOYBATH MPOTO3ULIIO.

b. Illmitt [50] mpornoHye Moienb, sika J03BOJISIE BUMPOOYBAaTH Oyab-sIKY KOMEp-

LIHHY TPOMO3HUIIi0, TOYMHAIOYH BiJl MPOCTOT CEHCOPHOI CTUMYJIAIIT (Sense) 1 3aKiHIYyoun

CTBOPEHHSIM COIIIOKYJIFTYPHOTO KOHTEKCTY HaBkojo mpomo3uii (Relate), Brrouaroun
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NPOAYKTH, OpeHAu, O13HEC-OJMHMII, a TAaKOXK camy KommaHiio. CTBOpEHHS TaKoro

KOHTEKCTY J03BOJIUTh Cy0'€KTy MiANPUEMHHUIITBA OYTH HE MPOCTO MMOCTAYATBHUKOM

TOBApiB, a CTATH «OMOPOIO» y (hOpMyBaHHI1 3B'A3KiB (Tab1. 4).

Tabauys 4

Mopaeans cTrpaTeriynux ekcrnepumMeHTajabHux moayJais (SEM) b. llImitra

Tun gocsiny (SEM) Oco0JuBicTD
3anporoHyBaT! CIIOYKUBAYEB] TIOTICEHCOPHHUI TOCBII, SIKM OJHOYACHO
Cencopnuii (SENSE) abo TOMEepeMiHHO BiATBOPIOETHCS 3a JOMNOMOTOIO 30pYy, OTHKY,

CIIyXy, CMaKy 4U 3araxy

AcexTuBHI IepeKUBaHHS
(FEEL)

Kommaniss Moxke cnpoOyBaTu CHpUATH (POPMYBAHHIO EMOIIIHHOTO
3B'I3KY 3 OpeHIOM MPOAYKTY 3 METOIO IOCHJICHHS BIJIaHOCTI
CIIO)KMBAaYiB

TBopuuii mi3HaBaIBHUMA
(THINK)

3a710BOJIEHHS TI3HABAIBHUX TOTPEO CHOXKHUBAYa MIITXOM 320X0UCHHS
Horo yyacTi y TBOpHii JisUIbHOCTI

®Di3uuHUN TOCBI,
IMOBEIIHKA Ta CIIOCIO
xutTs (ACT)

[limmTOBXHYTH 1HAMBIZA A0 TEPEKUBAHHS (HI3UYHOTO JOCBIAY,
HaNpUKIaJ, MOKa3ylouud HOMY 1HIII MOJENI CHOXHUBAaHHS a00 HaBiTh
1HIIN MOYKJIMBI CIIOCOOH >KUTTS

JlocBia comiaibHOT
ineatuunocti (RELATE)

Haiibinpm omparpoBanuii opMaT HaOYTTS JOCBiNY CHOXHBAaHHS,
y paMKax $KOro MaroTh OyTH OJHOYACHO AaKTHBOBAHI Pi3HI BHIHU
nepexuBaHb. Takui TUN JOCBIAY JO03BOJISIE JAaTHU CIIO>KHBAa4eBi
PO3IIMPEHUI COLIOKYJIbTYPHUNH KOHTEKCT CIIOKMBAaHHS, y paMmKax
SIKOTO O0'EKT «CTa€» COIIABHUM 3B'SI3KOM, SIKUI 00'€THY€ CIIOKHBAYIB
OJTHIET MapKu

Crraodeno Ha ocHo6i y3aeanvHenns ma adanmayii [50].

oo mpoayKTiB KyJIbTYpU Ta PO3Bar, MpeACTaBICHUX BUKIIOYHO B IJIaHI

nociguenoro crpuitaarrs, . ITaiin i 1. Tinmop [46] npononyroTs chOKyCyBaTucs Ha

odopMIIEHH1 CEpeIOBHIIA JOCBITY, 110 I03BOJIUTH CIIPABUTH Ha CIIOKKMBava He3a0yTHI

Bpa)XCHH4, SIKI MOKHA PO3IJISAATH B paMKax JIBOX OCEi:

1. Bick «nornuHaHHs/3aHypeHHs». PO3pOoOHUK NPOYKTY MparHe CopsiMyBaTH

CHOKMBaya 70 0aXaHOro piBHS MOTJIMHAHHS 4M 3aHypeHHA. [Ipu npomy crnoxuBau

MO>K€ CaMOCTIHHO BU3HAYATH TAKUM PIBEHb.

2. Bick «yuactb y nocBifi». baxxanuit piBeHb ydacTi ClIo)KHMBayva B JOCB1/I1 MOXKE

3MIHIOBATHUCS BiJl HACUBHOTO JI0 aKTUBHOTO.

Y 11bOMy KOHTEKCTI MPOIOHYETHCS 30CEepeauTHCs Ha cdepax IOCBILYy, SKi

IIyKaroTh crokuBadyi [46]. Pi3Hi chepu BimoOpaxkaroTh AesKl 3arajbHi MOKa3HUKH
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KyJbTypHOTO criokuBaHHS [27; 30], AKl MOJATAIOTh Y MOIIYKY €CTETHU3MY, a TaKOXK
aKTUBHUX 1 HEAaKTUBHUX posBar, aine [I. [Tain 1 /1. riJIMop JIOJAIOTh TaKOK TaKUU

BUMIp, SIK OCBiTa (puc. 4).
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Puc. 4. Cdepu n10ocBiny B KOHTEKCTi CTIOKMBAHHSA NMPOAYKTIB KYJIbTYPH

Crnaodeno Ha ocHo8l y3aeanvHenHs ma adanmayii [46]

Ha ocHoBi ux 4oTHphoX chep aBTopamu podoTu [46] po3poOIeHO THUIIOIOTIIO
TOCBIy CIIOKWBAHHSA, KWW KOMITaHIsI MOKE€ CTBOPUTH. TakoX BOHHM MPOTIOHYIOTH
MOB'S3aTH 3 HAUM IIUJTi, SKUX BOHA TparHe JTOCSTTH ISl 3aJI0BOJICHHS CIIOKHBYOTO
MOIUTY, Pa3oM 13 3aco0amu ISl [bOTo. Y TabJl. 5 BIOOpaKEHO Take OAYEHHSI CTOCOBHO
CIIO’KUBAHHS MTPOIYKTIB KyJIBTYPHU Ta TO3BLLIS.

3a3HadeHi yoTUpH cepu TOCBiAY HE MOKHA BBR)KATH BUHATKOBHMH, OCKIJTbKU
MpUpoJa MEX MDK HUMH ITUIKOM MOXe€ OyTH po3muToro. OJHaK BOHU HAJalOTh
MOXJTUBICTH OPTaHi3allisiM 1 KOMITaHIsIM 3pO0UTH KOMEPIIHHY MPONO3UIIII0 YHIKATBHOIO.

VY Mexax JaHOTO HaIpsiMy JTOCIHIKEHb JTIOCBI]] BUBHAYAETHCS SIK MOMEHT, KOJIH
KOMITaHisl HABMHCHO BUKOPUCTOBYE TIOCTYTH SIK €JIEMEHTH JIJIS IHCIICHYBaHHS JIOCBITY,

a TOBapH — SIK aKcecyapH, 11100 1o1lapyBaTu CBOIM Kill€HTaM He3a0yTHI BpaxkeHHs [46].
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Take TpakTyBaHHS MIJKPECITIOE HAMIp KOMIaHI1 CIPABJISITH FapHe BpayKeHHA. [HIMMu

CJIOBaMH, KOMITaHisl MOKe a00 HaBITh TIOBMHHA 3alPOIIOHYBATH JIOCBIJI, JOCUTh SICKpaBU

1 IPUEMHUM, 11100 CHOXKKBaY CIIPUIMaB HOT0 SIK TaKuii, 110 3a1aM'STOBY€ThCA.

Tabauys 5

3aco0m 1oCATHEeHHS Lijeid HA OCHOBI c(ep J0CBiY B KOHTEKCTI 3210BOJIEHHSI CIIOKMBYOT0

NONMUTY HA MPOAYKTH KYJbTYPH Ta 103BLIISA

Cdepn nocBiny B KOHTEKCTI CIIOKMBAHHS NPOAYKTIB KYJIbTYPH Ta A03BiLIst
Exemenr HeaKTHBHi . aAKTHBHI
€CTeTH3M ocBiTa
po3Baru po3Baru
[Torut BiguyTtn bytu Tam Hapuutucs 3aliMarucs
Cnonykaru Cnonykatu
Mera Y 3aKIuKaTH Hapuntn Y
3AITUIIUTHCS JUSATH
CrBoputu
[ndopmyBatu nmpo
3acobu PosBakanbHa | KOMpoOpTHY Ta | . . 3aKJIuKaTH 10
. TiSUTBHICTH; 320X0UyBaTH 10 .
TOCSATHEHHS mporpama I[iKaBY g y4acTi
y4acTi B MOIIYKY 3HAaHb
aTMocdepy
BinBimyBanHs BinBimyBaHHS BIIKPUTHX
Mpmicran BinBigyBanHs MY3€10 YHIBEPCUTETCHKUX HAYKOBO- | BiaBimyBaHHs
P KiHOTEaTpy CY4YacHOI'O HOIYJIIPHUX 1 HAYKOBO- IapKy po3Bar
MUCTELITBA IOCIIIHUX 3aX0M1IB

Crnaodeno Ha ocHo8i y3azanvHenHs ma adanmayii [46].

VY HaykoBiM JiTepaTypl, MPUCBIUYEHIA CHOKHUBYOMY JOCBITYy, SIKOTO HalyBae
MOCTMOJCPHICTCHKUN CIOXKUBAY, MIJKPECIIOETHCS BAXJIMBICTh HE JIMIIE CUTYaIlii,
y sIKiil BiIOyBa€ThCs TaKuil TOCBI, ajie i 00'€KTiB, 1m0 OepyTh Y HhOMY y4acTh. [lepimn
3a BCE II€ JI0O3BOJISIE YTOUHUTH JICSKI aCMEeKTH, SKi HEOOXITHO BpaxoBYBaTH, 100
3pO3yMITH CIIO’KMBAYa B MEKaX JOCBITY CIIOKMBAHHS:

1. ImmuBin. Posrmsmaerbess sk BiTbHA OCOOHMCTICTH 13 (PparMEeHTOBAHOIO 171CH-
TUYHICTIO, III0 CTBOPIOE I[IHHICTH 1 HaOyBa€ JOCBiY, 3/1aTHA 3ajydaTH PeCypcu Ta
HABHMYKH JIJI1 KOHKPETHOT CUTYAallii CIIOKUBAHHS.

2. MarepianbpHe, COIaJIbHE 1 TEMIIOpPAJbHE CTAHOBHWINE, B AKOMY I1HJIUBIIY
JIOBOJIUTHCS PO3BUBATHCS.

3. OOQ'ekt, mia SKUM PO3YMIETbCS HE JIMIIE TEXHIYHUWA MPUCTPIH, 37aTHUN
repeaBaTH MOBHICTIO UM YaCTKOBO JOCBI, aJie 1 HOro IIIHHICHUHN 3MICT.

JIo117IbHO PO3IIMPIOBATH PAMKU aHATI30BaHOTO JIOCBITY CIIOKUBAHHSI, OCKUIBKU
BiH Ma€ MICII€ HE TIJILKH J0, IiJ1 Yac 1 MiCJisl CIOKUBAHHS MPOYKTY, ajie TAKOXK MOXKE
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PO3TIIAATUCS B KOHTEKCT1 0314l MIKPOJIOCBiIB, 10 MOEIHYIOTh CIIbHE Ta/abo

MOCJI1JIOBHE BUKOPHUCTAHHS BIPTYyAJIbHUX 1 PEATbHUX MPUCTPOIB. SKIIO PO3IIUPEHHS

paMoK JIOCBIly € HEOOXITHUM, TO Ba)kue 3p0O3yMITH JOCBIJl CIIOKUBAHHS y BCiil Horo

MTOBHOTI, OCKIJIbKM BIH MO>K€ HE TUIbKH MEpPEAaBaTUCS 3a JOITOMOTOI0 PI3HUX MPUCTPOIB,

ayne 1 OyTH pi3HOCTIPSIMOBAHHM.

[lepcneKTHBHUM HAMPSMOM TTOAATBIIHX JOCTI/PKEHD € PO3MIIS ICSIKUX CIIOCOOIB,

110 CTOCYIOTHCSI BU3HAUEHHS MOJIAJIbHOCTI JIOCTYITY JIO CIIO>KMBYOTO JA0CBiyY. [Ipu 1ibomy

0co0MBY yBary HEOOX1THO TIPUIUTUTH 3HAYEHHIO, SIKE HAMAEThCS 00'€KTaM BiIOBITHO

JI0 P13HUX MPOEKITINA TEOPii CIIOKUBUOI KYJIbTYPH.
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