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                        Abstract

                        Corporate social responsibility (CSR) is a recognised and common part of business activity. Some of the regularly cited motives behind CSR are employee morale, recruitment and retention, with employees acknowledged as a key organisational stakeholder. Despite the significance of employees in relation to CSR, relatively few studies have examined their engagement with CSR and the impediments relevant to this engagement. This exploratory case study-based research addresses this paucity of attention, drawing on one to one interviews and observation in a large UK energy company. A diversity of engagement was found, ranging from employees who exhibited detachment from the CSR activities within the company, to those who were fully engaged with the CSR activities, and to others who were content with their own personal, but not organisational, engagement with CSR. A number of organisational context impediments, including poor communication, a perceived weak and low visibility of CSR culture, and lack of strategic alignment of CSR to business and personal objectives, served to explain this diversity of employee engagement. Social exchange theory is applied to help explore the volition that individual employees have towards their engagement with CSR activities, and to consider the implications of an implicit social, rather than explicit economic, contract between an organisation and its employees in their engagement with CSR.
 
                    

                
                                    
                        Citation

                        
                            Slack, R., Corlett, S., & Morris, R. (2015). Exploring employee engagement with (corporate) social responsibility : a social exchange perspective on organisational participation. Journal of Business Ethics, 127(3), 537-548. https://doi.org/10.1007/s10551-014-2057-3
                        

                    

                
                	Journal Article Type	Article
	Acceptance Date	Jan 10, 2014
	Online Publication Date	Jan 28, 2014
	Publication Date	Mar 1, 2015
	Deposit Date	Jan 14, 2014
	Publicly Available Date	Apr 10, 2024
	Journal	Journal of Business Ethics
	Print ISSN	0167-4544
	Electronic ISSN	1573-0697
	Publisher	Springer
	Peer Reviewed	Peer Reviewed
	Volume	127
	Issue	3
	Pages	537-548
	DOI	https://doi.org/10.1007/s10551-014-2057-3
	Keywords	Corporate social responsibility (CSR), Employees, Engagement, Social exchange theory (SET).
	Public URL	https://durham-repository.worktribe.com/output/1445552


            


            

                
                
                
                
                    
                        Files


                                                            
                                    
                                        
                                            
                                                
                                                    
                                                        Accepted Journal Article
                                                        (352 Kb)
                                                        

                                                        PDF
                                                    


                                                    
                                                        
                                                            
                                                                 Download
                                                            
                                                                                                                            
                                                                     Preview
                                                                
                                                                                                                    

                                                    

                                                    
                                                    
                                                                                                            
                                                            Copyright Statement

                                                            The final publication is available at Springer via http://dx.doi.org/10.1007/s10551-014-2057-3.
                                                        

                                                    
                                                    
                                                                                                    

                                            


                                        
                                    


                                                                            
    

    

        
            

        
    

    
    

                                    
                                                                

                                                                        

                
                
                                    
                        Organisation(s)

                        	
                                    
                                        Department of Accounting
                                    
                                


                    
                
                 
                
                
                
                
                
                


                
                
                
                    You might also like


                                            
                            
                                
                                    
                                        
                                            Climate disclosures: corporations underprepared for tighter new standards, study of 100 companies reveals
                                         (2024)
                                        

                                        Other
                                    

                                

                            

                        
                                            
                            
                                
                                    
                                        
                                            Understanding Fund Manager readership of annual report risk disclosure
                                         (2023)
                                        

                                        Journal Article
                                    

                                

                            

                        
                                            
                            
                                
                                    
                                        
                                            The economic consequences of corporate social irresponsibility and policy implications
                                         (2023)
                                        

                                        Book Chapter
                                    

                                

                            

                        
                                            
                            
                                
                                    
                                        
                                            Reporting of R&D: Disclosure Without Recognition?
                                         (2023)
                                        

                                        Report
                                    

                                

                            

                        
                                            
                            
                                
                                    
                                        
                                            Quaker accountability regimes: The case of the Richardson family networks, 1840 - 1914
                                         (2022)
                                        

                                        Journal Article
                                    

                                

                            

                        
                    
                    



                
                Downloadable Citations


                
                                            
                            
                                
                                HTML

                            

                        

                                        
                        
                            
                            BIB

                        

                    

                    
                        
                            
                            RTF

                        

                    

                                    

            


        
    







    
        
            Durham Research Online (DRO) Powered by Worktribe |
            Accessibility
        

    





    

    
        
            About Durham Research Online (DRO)

            
        

        

                            Administrator e-mail: dro.admin@durham.ac.uk

            
            


            This application uses the following open-source libraries:


            


            SheetJS Community Edition

            Apache License Version 2.0 (http://www.apache.org/licenses/)


            


            PDF.js

            Apache License Version 2.0 (http://www.apache.org/licenses/)


            


            Font Awesome

            SIL OFL 1.1 (http://scripts.sil.org/OFL)

            MIT License (http://opensource.org/licenses/mit-license.html)

            CC BY 3.0 ( http://creativecommons.org/licenses/by/3.0/)


            



        
        
            Powered by Worktribe  © 2024

        

    





    

    
        
            Advanced Search

            
        


        

            

                

                Durham Research Online (DRO) ID

                
                    
                        
                    

                


                
                Title

                
                    
                        
                            all of
any of


                        
                    

                    
                        
                    

                


                
                Name

                
                    
                        
                    

                


                
                Year
        
                
                    
                        
                    

                


                
                Keywords

                
                    
                        
                            all of
any of


                        
                    

                    
                        
                    

                


                
                Faculties and Departments
                    
                
                    
                        Academic Office
Accommodation & Commercial Services
Advanced Research Computing
Careers and Enterprise
Colleges
Colleges & Student Experience Division
Computing and Information Services
Department of Accounting
Department of Anthropology
Department of Archaeology
Department of Biosciences
Department of Chemistry
Department of Classics & Ancient History
Department of Computer Science
Department of Earth Sciences
Department of Economics
Department of Engineering
Department of English Studies
Department of Finance
Department of Geography
Department of History
Department of Management and Marketing
Department of Mathematical Sciences
Department of Music
Department of Philosophy
Department of Physics
Department of Psychology
Department of Sociology
Department of Sport and Exercise Sciences
Department of Theology and Religion
Development and Alumni Relations
Durham Centre for Academic Development
Durham Law School
Durham University
Equality, Diversity & Inclusion
Estates and Facilities
Faculty of Arts and Humanities
Faculty of Business
Faculty of Science
Faculty of Social Sciences and Health
Finance
Finance and Procurement Services
Global Engagement
Governance Support Services
HR & OD
International Office
Legal Services
Marketing and Communications
Office of Vice Provost (Research)
PVC Colleges and Student Experience Office
PVC EDI Division
PVC Global Division
Procurement Services
Professional Services
Provost Division
Provost's Office
Recruitment and Admissions
Research & Innovation Services
Research Institutes
School of Education
School of Government & International Affairs
School of Modern Languages and Cultures
Strategic Planning & Insight Office
Strategy Delivery Unit
Student Support & Wellbeing Directorate
University Assurance Service
University Library and Collections
University Secretary
University Secretary's Office
Vice-Chancellor
Vice-Chancellor's Office
Vice-Provost Education Division
Vice-Provost Research Division


                    

                


                
                Type
                    
                
                    
                        Book
Book Chapter
Conference Proceeding
Dataset
Digital Artefact
Exhibition / Performance
Journal Article
Other
Patent
Physical Artefact
Presentation / Conference
Report
Thesis
Working Paper


                    

                


                
                Publication Status
                    
                
                    
                        Submitted
Accepted
In Press
Published
Unpublished


                    

                


                
                Journal or Publication Title

                
                    
                        
                            all of
any of


                        
                    

                    
                        
                    

                


                
                Order the results
                
                
                    
                        
                            By last modified (most recent first)
By last modified (oldest first)
By year (most recent first)
By year (oldest first)
By title


                        

                    

                


            


        
        
            
                
                    Search
                

            

        

    








