


Skip to main content


    
        
            [image: Durham Research Online (DRO)]
        
        
        
            
            
            
        
    

    
        
        
            
                Home
            

                            
                    Research Outputs
                
            
                            
                    People
                
            
                            
                    Faculties and Departments
                
            
            
                                                                                                            
                            
                                Research Centres/Groups
                            
                            
                                                                    
                                        Advanced Materials and Electronic Devices
                                    
                                                                    
                                        Advanced Research Computing (ARC)
                                    
                                                                    
                                        Aesthetics, Ethics and Politics
                                    
                                                                    
                                        Algorithms and Complexity in Durham (ACiD)
                                    
                                                                    
                                        Animal Cells and Systems
                                    
                                                                    
                                        Applied and Computational Mathematics
                                    
                                                                    
                                        Artificial Intelligence and Human Systems (AIHS)
                                    
                                                                    
                                        Behaviour, Ecology and Evolution Research Centre (BEER)
                                    
                                                                    
                                        Bioarchaeology
                                    
                                                                    
                                        Bioengineering
                                    
                                                                    
                                        Biomolecular Interactions
                                    
                                                                    
                                        Biophysical Sciences Institute (BSI)
                                    
                                                                    
                                        Catchments and Rivers
                                    
                                                                    
                                        Centre for Advanced Instrumentation
                                    
                                                                    
                                        Centre for Banking Institutions and Development
                                    
                                                                    
                                        Centre for Catholic Studies
                                    
                                                                    
                                        Centre for Chinese Law and Policy
                                    
                                                                    
                                        Centre for Classical Reception
                                    
                                                                    
                                        Centre for Consumers and Sustainable Consumption
                                    
                                                                    
                                        Centre for Contemporary Chinese Studies
                                    
                                                                    
                                        Centre for Criminal Law and Criminal Justice
                                    
                                                                    
                                        Centre for Culture and Ecology
                                    
                                                                    
                                        Centre for Death and Life Studies
                                    
                                                                    
                                        Centre for Environmental and Energy Economics
                                    
                                                                    
                                        Centre for Ethics and Law in the Life Sciences
                                    
                                                                    
                                        Centre for Experimental Methods and Behavioural Research
                                    
                                                                    
                                        Centre for Extragalactic Astronomy
                                    
                                                                    
                                        Centre for Global Infectious Disease
                                    
                                                                    
                                        Centre for Humanities Engaging Science and Society
                                    
                                                                    
                                        Centre for Institutions and Political Behaviour
                                    
                                                                    
                                        Centre for Intercultural Mediation
                                    
                                                                    
                                        Centre for Law and Global Justice
                                    
                                                                    
                                        Centre for Leadership and Followership
                                    
                                                                    
                                        Centre for Macroeconomic Policy
                                    
                                                                    
                                        Centre for Materials Physics
                                    
                                                                    
                                        Centre for Molecular and Nanoscale Electronics
                                    
                                                                    
                                        Centre for Neurodiversity & Development
                                    
                                                                    
                                        Centre for Nineteenth-Century Studies
                                    
                                                                    
                                        Centre for Organisations and Society
                                    
                                                                    
                                        Centre for Particle Theory
                                    
                                                                    
                                        Centre for Political Thought
                                    
                                                                    
                                        Centre for Quantitative Research in Financial Economics
                                    
                                                                    
                                        Centre for Research into Violence and Abuse
                                    
                                                                    
                                        Centre for Social Justice and Community Action
                                    
                                                                    
                                        Centre for Strategy, Technological Innovation and Operations
                                    
                                                                    
                                        Centre for Sustainable Development Law and Policy
                                    
                                                                    
                                        Centre for Vision and Visual Cognition
                                    
                                                                    
                                        Centre for Visual Arts and Cultures
                                    
                                                                    
                                        Centre for the History of Medicine and Disease
                                    
                                                                    
                                        Centre for the Study of Jewish Culture, Society and Politics
                                    
                                                                    
                                        Centre for the Study of the Ancient Mediterranean and Near East
                                    
                                                                    
                                        Climate, Environment and Resources
                                    
                                                                    
                                        Cognitive Neuroscience
                                    
                                                                    
                                        Communications and THz
                                    
                                                                    
                                        Computational Mechanics
                                    
                                                                    
                                        Condensed Matter Physics
                                    
                                                                    
                                        Criminal Justice, Social Harms and Inequalities
                                    
                                                                    
                                        Decolonising MLAC
                                    
                                                                    
                                        Development and Alumni Office  (DARO)
                                    
                                                                    
                                        Developmental Science
                                    
                                                                    
                                        Durham Centre for Crop Improvement Technology
                                    
                                                                    
                                        Durham Centre for Law and Philosophy
                                    
                                                                    
                                        Durham Centre for Soft Matter
                                    
                                                                    
                                        Durham Cultural Evolution Research Centre
                                    
                                                                    
                                        Durham Energy Institute (DEI)
                                    
                                                                    
                                        Durham Enterprise Centre
                                    
                                                                    
                                        Durham European Law Institute
                                    
                                                                    
                                        Durham Geochemistry Centre
                                    
                                                                    
                                        Durham Infancy and Sleep Centre
                                    
                                                                    
                                        Durham International Dispute Resolution Institute
                                    
                                                                    
                                        Durham Research Methods Centre (DRMC)
                                    
                                                                    
                                        Durham Research in Economic Analysis and Mechanisms
                                    
                                                                    
                                        Durham University Evidence Centre for Education
                                    
                                                                    
                                        Durham X-Ray Centre
                                    
                                                                    
                                        Ecology, Evolution and Environment
                                    
                                                                    
                                        Economic and Social History
                                    
                                                                    
                                        Economy & Culture
                                    
                                                                    
                                        El Shaarani Centre for Ethical Finance, Accountability and Governance
                                    
                                                                    
                                        Electrical Power
                                    
                                                                    
                                        Environmental
                                    
                                                                    
                                        Evolutionary Anthropology
                                    
                                                                    
                                        Fluid Mechanics
                                    
                                                                    
                                        Gender and Law at Durham
                                    
                                                                    
                                        Geochemistry
                                    
                                                                    
                                        Geographies of Life
                                    
                                                                    
                                        Geophysics & Geodynamics
                                    
                                                                    
                                        Global Policy Institute
                                    
                                                                    
                                        Hazards and Surface Change
                                    
                                                                    
                                        Health and Social Theory
                                    
                                                                    
                                        Heritage Partnerships
                                    
                                                                    
                                        History of Science, Technology and Medicine
                                    
                                                                    
                                        Human Rights and Public Law Centre
                                    
                                                                    
                                        Institute for Commercial and Corporate Law
                                    
                                                                    
                                        Institute for Computational Cosmology (ICC)
                                    
                                                                    
                                        Institute for Data Science (IDAS)
                                    
                                                                    
                                        Institute for Local Governance
                                    
                                                                    
                                        Institute for Medical Humanities (IMH)
                                    
                                                                    
                                        Institute for Particle Physics Phenomenology (IPPP)
                                    
                                                                    
                                        Institute of Advanced Study (IAS)
                                    
                                                                    
                                        Institute of Hazard, Risk and Resilience (IHRR)
                                    
                                                                    
                                        Institute of Medieval and Early Modern Studies (IMEMS)
                                    
                                                                    
                                        International Politics
                                    
                                                                    
                                        Landscape and Environment
                                    
                                                                    
                                        Landscapes of Complex Society
                                    
                                                                    
                                        Learning and Memory Processes Centre (LAMP)
                                    
                                                                    
                                        Marketing and International Business (MIB)
                                    
                                                                    
                                        Material and Visual Culture
                                    
                                                                    
                                        Mathematical and Theoretical Particle Physics
                                    
                                                                    
                                        Molecular Plant Sciences
                                    
                                                                    
                                        Music & Science
                                    
                                                                    
                                        Network Engineering, Science and Theory in Durham (NESTiD)
                                    
                                                                    
                                        Northern Communities
                                    
                                                                    
                                        Paleoclimate
                                    
                                                                    
                                        Paleoecosystems
                                    
                                                                    
                                        Pedagogy and Curriculum
                                    
                                                                    
                                        Pedagogy in Computer Science (PICS)
                                    
                                                                    
                                        Political Economy
                                    
                                                                    
                                        Politics-State-Space
                                    
                                                                    
                                        Probability
                                    
                                                                    
                                        Quantitative Social Psychology
                                    
                                                                    
                                        Quantum Light and Matter
                                    
                                                                    
                                        Scientific Computing (SciComp)
                                    
                                                                    
                                        Sea Level, Ice and Climate
                                    
                                                                    
                                        Sedimentology
                                    
                                                                    
                                        Social Anthropology
                                    
                                                                    
                                        Statistics
                                    
                                                                    
                                        The Centre for Communications Systems
                                    
                                                                    
                                        The International Centre of Public Accountability
                                    
                                                                    
                                        Thermal Energy Systems
                                    
                                                                    
                                        Thinking East Asia
                                    
                                                                    
                                        Transnational Cinema
                                    
                                                                    
                                        Transnational History
                                    
                                                                    
                                        Urban Worlds
                                    
                                                                    
                                        Violence and Abuse
                                    
                                                                    
                                        Vision, Imaging and Visualisation in Durham (VIViD)
                                    
                                                                    
                                        Wolfson Research Institute (WRI)
                                    
                                                                    
                                        Zurbarán Centre for Spanish and Latin American Art
                                    
                                                            

                        

                                                
            
                
                    Browse
                
                
                    
                        By Year
                    
                    
                        By Author
                    
                    
                        By Type
                    
                

            


                    

        
        
            About

            
                OAI
            
        

    






    
        

            

                                    
                        
                            [image: Durham Logo]
                        
                    

                
                

                                            
                            Research Repository

                        

                    
                    

                        
                        
                            
                            
                                All
Output
Person
Project


                            
                            

                            
                                
                            

                            
                                
                                    
                                
                            

                        

                        
                            
                                 Advanced Search
                            
                        
                    

                

            


        

    





    

    

        
            
                Catering to the needs of an aging workforce: The role of employee age in the relationship between corporate social responsibility and employee satisfaction
            


                            
                    Wisse, B.; van Eijbergen, R.; Rietzschel, E.F.; Scheibe, S.
                

                    

    





    

        
            	
                    Home
                
	
                    Outputs
                


        

        
            
                                    
                        [image: Catering to the needs of an aging workforce: The role of employee age in the relationship between corporate social responsibility and employee satisfaction Thumbnail]
                    

                    


                
                
                    Authors


                    
                                                                                    
                                    
                                        
                                            
                                                B. Wisse
                                            

                                        

                                    

                                
                                                                                                                
                                    
                                        
                                            
                                                R. van Eijbergen
                                            

                                        

                                    

                                
                                                                                                                
                                    
                                        
                                            
                                                E.F. Rietzschel
                                            

                                        

                                    

                                
                                                                                                                
                                    
                                        
                                            
                                                S. Scheibe
                                            

                                        

                                    

                                
                                                                        


                    



                
                
            


            

                                    
                        Abstract

                        Contemporary organizations often reciprocate to society for using resources and for affecting stakeholders by engaging in corporate social responsibility (CSR). It has been shown that CSR has a positive impact on employee attitudes. However, not all employees may react equally strongly to CSR practices. Based on socio-emotional selectivity theory (Carstensen in Science 312:1913–1915, 2006), we contend that the effect of CSR on employee satisfaction will be more pronounced for older than for younger employees, because CSR practices address those emotional needs and goals that are prioritized when people’s future time perspective decreases. In one multi-source field study (N = 143) and one experimental study (N = 500), we demonstrate that CSR indeed has a stronger positive effect on employee satisfaction for older relative to younger employees. Accordingly, engaging in CSR can be an attractive tool for organizations that aim to keep their aging workforce satisfied with their job.
 
                    

                
                                    
                        Citation

                        
                            Wisse, B., van Eijbergen, R., Rietzschel, E., & Scheibe, S. (2018). Catering to the needs of an aging workforce: The role of employee age in the relationship between corporate social responsibility and employee satisfaction. Journal of Business Ethics, 147(4), 875-888. https://doi.org/10.1007/s10551-015-2983-8
                        

                    

                
                	Journal Article Type	Article
	Acceptance Date	Nov 30, 2015
	Online Publication Date	Dec 18, 2015
	Publication Date	Feb 1, 2018
	Deposit Date	Jul 4, 2016
	Publicly Available Date	Apr 10, 2024
	Journal	Journal of Business Ethics
	Print ISSN	0167-4544
	Electronic ISSN	1573-0697
	Publisher	Springer
	Peer Reviewed	Peer Reviewed
	Volume	147
	Issue	4
	Pages	875-888
	DOI	https://doi.org/10.1007/s10551-015-2983-8
	Public URL	https://durham-repository.worktribe.com/output/1408249


            


            

                
                
                
                
                    
                        Files


                                                            
                                    
                                        
                                            
                                                
                                                    
                                                        Published Journal Article (Advance online version)
                                                        (409 Kb)
                                                        

                                                        PDF
                                                    


                                                    
                                                        
                                                            
                                                                 Download
                                                            
                                                                                                                            
                                                                     Preview
                                                                
                                                                                                                    

                                                    

                                                    
                                                                                                            
                                                            Publisher Licence URL

                                                            http://creativecommons.org/licenses/by/4.0/
                                                        

                                                    
                                                                                                            
                                                            Copyright Statement

                                                            Advance online version © The Author(s) 2015. Open Access This article is distributed under the terms of the Creative Commons Attribution 4.0 International License (http://creativecommons.org/licenses/by/4.0/), which permits unrestricted use, distribution, and reproduction in any medium, provided you give appropriate credit to the original author(s) and the source, provide a link to the Creative Commons license, and indicate if changes were made.
                                                        

                                                    
                                                    
                                                                                                    

                                            


                                        
                                    


                                                                            
    

    

        
            

        
    

    
    

                                    
                                                                

                                                            
                                    
                                        
                                            
                                                
                                                    
                                                        Published Journal Article
                                                        (512 Kb)
                                                        

                                                        PDF
                                                    


                                                    
                                                        
                                                            
                                                                 Download
                                                            
                                                                                                                            
                                                                     Preview
                                                                
                                                                                                                    

                                                    

                                                    
                                                                                                            
                                                            Publisher Licence URL

                                                            http://creativecommons.org/licenses/by/4.0/
                                                        

                                                    
                                                    
                                                    
                                                                                                    

                                            


                                        
                                    


                                                                            
    

    

        
            

        
    

    
    

                                    
                                                                

                                                                        

                
                
                                    
                        Organisation(s)

                        	
                                    
                                        Department of Management and Marketing
                                    
                                


                    
                
                 
                
                
                
                
                
                


                
                
                
                    You might also like


                                            
                            
                                
                                    
                                        
                                            Trapped at Work: The Barriers Model of Abusive Supervision
                                         (2021)
                                        

                                        Journal Article
                                    

                                

                            

                        
                                            
                            
                                
                                    
                                        
                                            Ambidextrous leadership: opening and closing leader behaviours to facilitate idea generation, idea promotion and idea realization
                                         (2021)
                                        

                                        Journal Article
                                    

                                

                            

                        
                                            
                            
                                
                                    
                                        
                                            The Interactive Effect of Goal Attainment and Goal Importance on Acculturation and Well-Being
                                         (2020)
                                        

                                        Journal Article
                                    

                                

                            

                        
                                            
                            
                                
                                    
                                        
                                            Dark personalities in the workplace
                                         (2019)
                                        

                                        Journal Article
                                    

                                

                            

                        
                                            
                            
                                
                                    
                                        
                                            Goal pursuit during the three stages of the migration process
                                         (2019)
                                        

                                        Journal Article
                                    

                                

                            

                        
                    
                    



                
                Downloadable Citations


                
                                            
                            
                                
                                HTML

                            

                        

                                        
                        
                            
                            BIB

                        

                    

                    
                        
                            
                            RTF

                        

                    

                                    

            


        
    







    
        
            Durham Research Online (DRO) Powered by Worktribe |
            Accessibility
        

    





    

    
        
            About Durham Research Online (DRO)

            
        

        

                            Administrator e-mail: dro.admin@durham.ac.uk

            
            


            This application uses the following open-source libraries:


            


            SheetJS Community Edition

            Apache License Version 2.0 (http://www.apache.org/licenses/)


            


            PDF.js

            Apache License Version 2.0 (http://www.apache.org/licenses/)


            


            Font Awesome

            SIL OFL 1.1 (http://scripts.sil.org/OFL)

            MIT License (http://opensource.org/licenses/mit-license.html)

            CC BY 3.0 ( http://creativecommons.org/licenses/by/3.0/)


            



        
        
            Powered by Worktribe  © 2024

        

    





    

    
        
            Advanced Search

            
        


        

            

                

                Durham Research Online (DRO) ID

                
                    
                        
                    

                


                
                Title

                
                    
                        
                            all of
any of


                        
                    

                    
                        
                    

                


                
                Name

                
                    
                        
                    

                


                
                Year
        
                
                    
                        
                    

                


                
                Keywords

                
                    
                        
                            all of
any of


                        
                    

                    
                        
                    

                


                
                Faculties and Departments
                    
                
                    
                        Academic Office
Accommodation & Commercial Services
Advanced Research Computing
Careers and Enterprise
Colleges
Colleges & Student Experience Division
Computing and Information Services
Department of Accounting
Department of Anthropology
Department of Archaeology
Department of Biosciences
Department of Chemistry
Department of Classics & Ancient History
Department of Computer Science
Department of Earth Sciences
Department of Economics
Department of Engineering
Department of English Studies
Department of Finance
Department of Geography
Department of History
Department of Management and Marketing
Department of Mathematical Sciences
Department of Music
Department of Philosophy
Department of Physics
Department of Psychology
Department of Sociology
Department of Sport and Exercise Sciences
Department of Theology and Religion
Development and Alumni Relations
Durham Centre for Academic Development
Durham Law School
Durham University
Equality, Diversity & Inclusion
Estates and Facilities
Faculty of Arts and Humanities
Faculty of Business
Faculty of Science
Faculty of Social Sciences and Health
Finance
Finance and Procurement Services
Global Engagement
Governance Support Services
HR & OD
International Office
Legal Services
Marketing and Communications
Office of Vice Provost (Research)
PVC Colleges and Student Experience Office
PVC EDI Division
PVC Global Division
Procurement Services
Professional Services
Provost Division
Provost's Office
Recruitment and Admissions
Research & Innovation Services
Research Institutes
School of Education
School of Government & International Affairs
School of Modern Languages and Cultures
Strategic Planning & Insight Office
Strategy Delivery Unit
Student Support & Wellbeing Directorate
University Assurance Service
University Library and Collections
University Secretary
University Secretary's Office
Vice-Chancellor
Vice-Chancellor's Office
Vice-Provost Education Division
Vice-Provost Research Division


                    

                


                
                Type
                    
                
                    
                        Book
Book Chapter
Conference Proceeding
Dataset
Digital Artefact
Exhibition / Performance
Journal Article
Other
Patent
Physical Artefact
Presentation / Conference
Report
Thesis
Working Paper


                    

                


                
                Publication Status
                    
                
                    
                        Submitted
Accepted
In Press
Published
Unpublished


                    

                


                
                Journal or Publication Title

                
                    
                        
                            all of
any of


                        
                    

                    
                        
                    

                


                
                Order the results
                
                
                    
                        
                            By last modified (most recent first)
By last modified (oldest first)
By year (most recent first)
By year (oldest first)
By title


                        

                    

                


            


        
        
            
                
                    Search
                

            

        

    








